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Problem
The empirical model in which pastoral performance, church facility, church pro-
gram, members’ satisfaction, and SDA commitment, predictors of church growth for the
members of the Northeastern Conference of Seventh-day Adventists fit with the theo-

retical model.

Methodology
The research was empirical quantitative, descriptive, exploratory, explanatory
and transversal. The study population was made up of nine churches totalizing 2500

members of the Northeastern Conference in Jamaica, New York. An instrument was



administered and a sample of 222 members was selected representing 9% of the total
population. After the cleaning process of the database, 186 samples remained. The
substantive statistical process was based on the analysis of sequence diagrams by
structural equation models, performed in AMOS 24.0.

The constructs for the four instruments used were done through factorial analy-
sis techniques (with explained variance levels of over 65%, which are acceptable) and
structural equation models (with high standardized coefficients for the indicators). For
reliability of the instruments the Cronbach's alpha method was used (reaching levels

higher than .8).

Results

Linear regression was used to test the hypothesis in which church growth was
the dependent variable and pastoral performance, church facility, church program,
members’ satisfaction, and SDA commitment are the independent variables.

When applying the method of stepwise in the regression analysis, the variables
church facility and member satisfaction were deleted from the model and best predictor
was the variable church program because it explained 74.3% of the variance of the de-
pendent variable church growth with an F value equal to 536.689 and p value equal to
.000; two variables church program and pastor performance explain 80% of variance of
the dependent variable with an F value equal to 382.093 and p value equal to .000; and
three variables church program, pastoral performance and SDA commitment explain 84%

of the dependent variable with an F value equal to 360.705 and p value equalto .000.

Conclusion

The confirmatory analysis is therefore supported by the empirical evidence that



the growth of the church can be generated by the performance of its pastors, its pro-
grams and the commitment of its members. So, the Northeastern conference, in its
effort to grow must consider the performance of its pastors, the programs of the
churches and the commitment of its members, because they are strong predictors for

church growth.
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CHAPTER |

INTRODUCCION

Background
In this following section, we will provide a brief compilation of definitions of the
latent variables of this research, such as: (a) pastoral performance, (b) church member
satisfaction, (c) church programs, (d) building facility, (e) SDA mission commitment,

and (f) church growth.

Pastoral Performance

Nauta (2003) expresses that the feeding of his flock by diligent preaching is the
responsibility of the pastor, and points to the work of salvation for the lost as the final
pillar of pastoral ministry.

Harmon, Blake, Armstead, and Hebert (2013), in a study aimed to describe the
eating habits and pastoral identities of African-American pastors, found that when pas-
tors describe themselves as pastors, dimensions such as pastor’s heart, teacher, mo-
tivation and role model come out.

As a local church leader, on a theological basis, the pastor is seen by Cartledge
and Swoboda (2016) as a servant, a shepherd, an elder and overseer.

Perry (2016) defines the pastor as a theologian and advocates for the pastorate
field to be filled with the best theologians because it is a field of the greatest theological

challenges.



Heidebrecht (2015) acknowledges the authority of the pastor in a church that is
committed to his faithfulness in the proclamation and explanation of the bible; and
Heidebrecht (2015) also recognized that this faithfulness must be tested and attested

by the community and his own life experience.

Church Member Satisfaction

This variable will be defined with the idea in mind that the SDA Church member
can be seen through two different lenses: as a missionary that has a personal ministry
work to do and, as a customer to whom the Church offers its different services. In fact,
for Baskar (2016), job satisfaction has been viewed as the most difficult construct and
represents the attitude an employee has toward her/his job. Khiavi, Dashti, and Zergani
(2016) present it as the most challenging organizational concept.

Tsounis, Niakas, and Sarafis (2017) said that job satisfaction is an important
predictor for management, and it is related to good organizational functioning.

Olaniyan and Hystad (2016) found that employee job satisfaction is a factor that
can be influenced by authentic leadership. Wiess (2017) sees in job satisfaction a very
good gauge that management can use to evaluate the complete development of the
employee within an organization.

Bae (2012) says that customer satisfaction is one of the most important metrics
in marketing, since firms regard customer satisfaction as one of the key business goals
for evaluating the effectiveness of their business operations.

Ramamoorthy, Gunasekaran, Roy, Rai, and Senthilkumar (2018) and Tanveer
and Lodhi (2016) found that customer satisfaction is highly impacted in a positive way

by service quality, and it increases purchase. Hamilton, Martin and Martin (2012)
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found the parishioners’ satisfaction as a result of their secure attachment.

Church Building Facility
According to Ibem, Opoko, Adeboye, and Amole (2013), the primary purpose of
buildings is to provide occupants with a convenient, safe, comfortable, healthy and se-
cure indoor environment. Peck (2002) presents church facilities as tools to support and
foster the ongoing mission of the Church. Ibem et al. (2013) continues to argue that
buildings should respond to the expectations of their users and community in meeting
their needs and aspirations, and this will be possible because they will support their daily

activities and eventually contribute to the artistic aspect of the building environment.

SDA Mission Commitment

Tanchanpongs (2012) ties conviction through the integral mission of the Church
with the desire to become more relevant.

Fritz, O'Neil, Popp, Williams, and Arnett (2013) define the commitment concept as
the bind of an individual to his organization. Khan, Masrek, and Nadzar (2015) define it
as the attachment of a worker to an organization; and Dogl and Holtbriigge (2014) con-
nect the commitment of an employee to the environmental reputation of his/her company.
Fritz et al. (2013) presents the organizational commitment as the level of the intention

of an employee to stay with the organization, to share its values, andalso his pride to
work with that company; and Cogaltay (2015) presents the qualifications that
constitute the organizational commitment such as the desire of employees to stay in an
organization, the quality of the relationship among them, the integration of their goals,

their loyalty, their interests and endeavors.



De la Rosa Alburquerque and Carrillo (2010) define the mission of the Church
not as a part of its program, but as a program in itself. The Church’s identity is found in
the calling and the sending action of Jesus: “As the Father has sent me, so | send you”
(John 20:21). Therefore, the SDA mission commitment can be defined as the engage-

ment of the members toward the accomplishment of the program or the mission of the

Church as an organization.

Church Growth

Church growth has a numerical connotation. In fact, Ratnam Palla (2010) men-
tions the necessity of using numbers to set objectives for the Church.

Numbers are used to explain the growth of the Church, either at the local Church
level or at a higher area level. For example, Myers (2014) uses numbers to explain
growth of a church New York, USA; the St. Paul Community Baptist Church established
in 1927, with fifteen worshippers in the Brownsville section of Brooklyn that grew to
more than three thousand by 2009. Alfaro (2014) also uses numbers to explain the
legendary church growth in Latin America, that grew from 160,000 Evangelicals in 1916
to 60 million in 2010.

Nxumalo (2014) mentions that church growth has an association with the global
population growth; an increased number of people will be searching for the light of the

gospel of Jesus Christ.

Definition of Terms
In this section, a few terms need to be clearly explained for the purposes of the

present study.



Pastoral performance. The maximum use of the pastor’s skills in the fulfillment
of his multidimensional mission.

Building facility. It is the Imposing church building with a nice appearance, a lot
of space and plenty of parking.

Member satisfaction. It refers to the positive feeling of the church members re-
garding their church.

Church growth. The spiritual and numerical growth of the church.

Church program. Represents the different services offered by the church to its
members and the community.

SDA mission commitment. It is the complete dedication and total engagement
of the Church members to the accomplishment of the mission of the SDA Church that

is to spread the gospel around the world.

Relationship between Variables
In this research, there are a few variables to consider such as: pastoral perfor-
mance and church growth, member satisfaction and church growth, SDA member com-
mitment and church growth, pastoral performance and member satisfaction, pastoral
performance and member satisfaction and SDA member commitment, church building

facility and member satisfaction, church programs and member satisfaction.

Pastoral Performance and Church Growth
For Finley (1982, cited in Timm, 2008) the growth of the Church depends on the
pastor that represents the key element or the tool that God uses to make it happen.

The pastor is the main leader of the Church. Cloud (2013) announces a good



result when a leader leads in such a way that people can follow. In fact, Hong (2014)
presents pastoral leadership as vital to the growth of the congregation. Engelberg,
Fisman, Hartzell, and Parsons (2016) found that pastors are important determinants for
church growth; and Engelberg et al. (2016) argues that the pastor’s ability is a key factor
that determines religious participation and church growth.

Mutia (2016) found that strategic direction can generate infrastructural growth and
recognized also that fact to sustain an effective church culture as a strong predictor of
numerical growth. Therefore, there is no doubt about the fact that the growth of the church

can be also fostered by the pastor and his/her the responsibility to assume its leadership.

Member Satisfaction and Church Growth

Sabir, Ghafoor, Hafeez, Akhtar, and Rehman (2014), agree that customer satis-
faction not only measures the worth of a business, but also its growth. Chuang, Liu,
and Chen (2015) found that service quality critically affects customer satisfaction, and
both facilitate the retention of customers and stimulate repurchase behavior. Customer
satisfaction is considered as one of the most essential factors able to influence the
effectiveness of a company Chuang et al. (2015). Nuseir and Madanat (2015) Cus-
tomer satisfaction is a generator of positive and productive impact on business growth.
Therefore, it is quite understandable that the satisfaction of church members will posi-

tively impact its growth.

SDA Commitment and Church Growth
Susanty and Miradipta (2013) found that organizational commitment has a

significantly positive effect on an employee’s job performance. Khan et al. (2015) said



that through the attachment that the worker has to his organization, the organization
reaches its goal even though the worker utilizes his/her current skills.

Therasa and Vijayabanu (2016) found that the productivity and functioning of
any organization are greatly impacted by the work commitment, which is a vital element
to a committed workforce. Essentially, a committed workforce is for a competitive and
constricted market system.

As a result, Cronshaw, Powell, Hancock, Sterland, and Wilson (2014) acknowl-
edged that the vitality of a church is connected to its ability to outline a clear vision to
what its members are strongly committed to. The growth attendance of that church is
related to that commitment; and one of the best ways to predict the attraction of new-
comers to a church is to know the levels of commitment to that vision. Cronshaw et al.
(2014) also found that this commitment of its members needs to connect with the vision
of the church or else the growth of the church is in jeopardy. The Redeemed Christian
Church of God in the United Kingdom is an example on how connected this point can
be measured. They have inspired motivated and committed members to propel the

involvement of the laity in church mission planting (Adedibu, 2016).

Pastoral Performance and Members’ Satisfaction
Mehta and Maheshwari (2013) found that employees’ job satisfaction and affec-
tive organizational commitment are negatively impacted by toxic, destructive and dys-
functional leadership behavior. This statement creates the presupposition that the
pastor as a leader, if his leadership is toxic, it can affect church commitment nega-
tively. On the other hand, Webb (2013) found that the creation of positive relationship

by managers and leaders with their coworkers can minimize possibilities for negative
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outcomes from their employees, and the utilization of emotionality and sociability can
help managers and leaders reach the goals of their companies and enhance their ca-
reer. This is also applicable to the pastoral performance and church member’s satis-
faction situation.

Bissing, Frick, Jacobs, and Baumann (2016) confirm the fact that a vibrant spir-
itual life, facilitated by pastoral work, generates life satisfaction and several health fac-
tors. The pastoral performance can lead a church through a transformative experience,
and Siew (2013) using the example of Copenhaver, the pastor at Wellesley Congrega-
tional Church (WCC) in Wellesley, Massachusetts, expresses the positive feeling of a
church that became a “learning-growing-serving-witnessing community” because the
pastoral leadership was able to integrate both congregational life and learning together.
Therefore, there is a tie, a strong correlation between pastoral performance and mem-

ber satisfaction.

Member Satisfaction and SDA Church Commitment

Boehm and Cohen (2013) found that positive experience within a community gen-
erates commitment to that community, and Saridakis, Mufioz Torres, and Johnstone
(2013) in comparison with an organization of same size, the organizational commitment
is higher where the employees’ satisfaction is high. For example, Kont and Jantson
(2014) enumerate many factors that enabled the commitment and loyalty of the Estonian
University librarians; among them job satisfaction was the first one to be mentioned.
Arora, Yousaf, and Gupta (2015) found that there is a positive relationship between
employee commitment and customer satisfaction, and Valaei and Rezaei (2016) argue

that job satisfaction generates affective and normative commitment. Therefore, the

8



satisfaction of church members can predict their commitment to the accomplishment of

the mission of the Church.

Church Building Facility and Member Satisfaction

There is a strong relationship that exists between church building facilities and
church member satisfaction. In fact, Greenwell, Fink and Pastore (2002) as well as Bu
Jawdeh (2013) found that the strategic planning of physical facilities and the perception
of the service personnel are factors able to influence client satisfaction. They argue that
physical environment features affect customers’ behavior and attitudes therefore, along
with other quality factors, they should take into account building facility constructions in
order to generate customer satisfaction.

Abu-Shanab (2014) says that when looking for the satisfaction of customers and
beneficiaries, his projects need to be aligned with the government directives just to
improve excellence in the different services offered to the public. The satisfaction of a
building user has a direct relationship with the overall performance of that building,
according to Ibem et al. (2013). Tahaafe-Williams (2016) use intentional capacity build-
ing of church members to target socio-cultural diverse congregations. Therefore, a

good building facility will positively impact the satisfaction of the church members.

Church Programs and Member Satisfaction
Church programs and events can contribute to the satisfaction of the community
church members. As a matter of fact, Gunton, Bruce, and Stoodley (2012) discovered
many kinds of learning activities that can inform the church communities such as spiritual,

theological, organizational, corporate, academic, educational, philosophical, community



and personal programs. This kind of religious literacy can play a significant role in the
lifelong learning process of the church community members, like bringing a vital contri-
bution to the happiness and growth of the church.

Weeks et al. (2016) found that church programs, such as sexual health aware-
ness programs, can be beneficial to the church. Such programs help bring awareness
to adolescent youth, that are fighting against higher risk of disease and unwanted preg-
nancies. Weeks et al. (2016) argues that this tool can be used by churches to improve
health awareness results and readiness in youth members.

Church programs constitute a dynamic satisfaction generator for the church in a
way that increases the involvement of church members. Church programs and events
provide a sense of accountability and belong amongst the members. Programs serve
as a tool that can be beneficial for their development. That is why Arthur and Rensleigh
(2015) advocate for the use of online technologies in the development of small

churches to enable them to improve the participation of members in church programs.

Problem Statement
Are pastoral performance, church facility, church program, member satisfaction,
and SDA commitment predictors of church growth for the members of the Northeastern

Conference of Seventh-day Adventists? (see Figure 1).

Hypothesis
Pastoral performance, church facility, church program, member satisfaction
and SDA commitment are predictors of church growth for the members of the

Northeastern Conference of Seventh-day Adventists.
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Figure 1. Research Model.

Research Objectives

1. Build questionnaires for measuring pastoral performance, building facilities,
church program, and satisfaction of the members, SDA mission commitment and
church growth.

2. Evaluate the character of the proposed model to explain and evaluate the
theoretical relationship between constructs.

3. Assess the variables involved in the study: pastoral performance, building fa-
cilities, church program and satisfaction of the members, SDA mission commitment and

church growth.

Justification

An analysis of the Northeastern Conference membership as it is shown in the
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Adventist. Net gives the perception that the numerical growth can be considered as a
descending arrow, as expressed by Figure 2 and 3 and Table 1.

Figure 2 shows unsupported growth in percentage of baptisms at the Northeastern
Conference during the last seven years, 2010-2017. This growth is calculated year after
year and is compared to the previous year. However, this progress quickly faded as
shown by the 2014 figures recording the largest decline in the observed range (2010-
2017). Thus, in 2014, growth was negative by more than 28% compared to 2013, i.e.
587 fewer baptisms. Growth at the Northeastern Conference jumped 25% in 2015, com-
pared to 2014, which translates concretely into 373 baptisms. However, it should be

noted that this quantitative growth is quite small to compensate for the underperformance
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Figure 2. Percentage of baptisms at the Northeastern Conference during the last seven
years, 2010-2017.
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Figure 3. Linearity of growth year-over-year relative to the 2010 reference year at the
Northeastern Conference of Seventh-day Adventists.

Table 1

Baptisms at the Northeastern Conference during the Last Seven Years

% compared to
2010 as reference

Years Baptisms % compared to last year year
2010 1789

2011 1818 1.62 1.62
2012 1639 (9.85) (8.38)
2013 2079 26.85 16.21
2014 1489 (28.38) (16.77)
2015 1862 25.05 4.08
2016 1627 (12.62) (9.06)
2017 1540 (5.35) (13.92)
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of 587 fewer baptisms in 2014. In the last two years that follow, 2016 and 2017, the
percentage baptismal growth was negative from one year to the next compared to the
previous year. Table 1 also shows the negative trend of growth from 2010 to 2017.
Figure 3 shows that the linearity of growth year-over-year is relative to the 2010
reference year. All growth was calculated from the 2010 reference year. This allows us
to calculate the average growth for the period 2010-2017. During the period observed,
the average growth was negative, [(1722-1789) / 1879] 3.76%, compared to 2010
which quantitatively represents 1722 baptisms on average for the 1789 baptisms of the
reference year 2010. In addition, Figure 3 confirms that the 25% of the growth in 2015,
in Figure 2, is simply due to the quantitative underperformance of 2014 (only 1489
Baptisms). In Table 1 the 2015 growth, compared to the 2010 reference year, is only
4%. Figure 3 confirms that there is a negative growth trend that has been increasing

year after year since 2016.

Limitations

In the development of this research, some relevant constraints are considered
for the improvement of this study:

1. Unable to theoretically test the relationship, together, of all variables in the
model.

2. The application of the instrument requires the participation of third parties.

3. The Northeastern Conference of the Seventh-day Adventists includes about
four states in the United States of America. Therefore, the researcher will mail and
email the instrument to as many places as possible.

4. Money and time challenges.
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Delimitations
Here is some delimitations that are considered relevant to the preparation of this
research:
1. The instruments will be answered by SDA members.
2. The instruments may not be answered by all the different ethnicities that com-

pose the constituency of the NAD.

Assumptions
Below are some scenarios considered in the preparation of this research.
1. It is expected that the members answered the instruments responsibly.
2. The theoretical basis of relations between constructs is based on authors who
know the subject.
3. The research used as the basis of relations between constructs for this re-

search is empirical, prepared with scientific rigor and significantly acceptable.

Philosophical Background
In this part of our study, we will display from the Scriptures and other sources
our philosophical view of the constructs of our paper on how they relate to God, the
unique Sovereign of the universe. Those constructs are: (a) pastoral performance, (c)
church member satisfaction, (d) church programs, (e) building facility and (f) SDA mis-

sion commitment and (g) church growth.

Church Growth
Let us start with “church growth”, the dependent variable. The growth of the

church is a divine concept that includes various components. Christianity grows,
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moves, and also presumes that the transformative character of that concept can fuel
the advancement of the SDA Church. In fact, the relevance of this Biblical promise is
described in the Book of Isaiah, “The wilderness and the solitary place shall be glad for
them; the desert shall rejoice, and blossom as the rose” (Isaiah 35:1).

A thriving church is of uttermost importance for the church leadership and pro-
gression. We can see historically that the church of the living God, from the past to the
present, is a growing enterprise. It is remarkable to underline that through the Bible, in

both Old and New Testament, the desire of God for His people is that they grow in
numbers. In Eden, God blessed Adam and Eve and ordered them to be fruitful, and
multiply, and replenish the earth (Genesis 1:28). Abraham was promised an innumer-
able posterity (Genesis 13:16). The Israelites went down to Egypt with seventy or sev-
enty-five people (Deuteronomy 10:22, Acts 7:14); but they left Egypt with “... about
600,000 on foot, beside their families” (Exodus 12:37). King Solomon testified that the
Lord’s people were “a people too numerous to be numbered or counted” (1 Kings 3:8).

From the biblical perspective, growth is divine; it is derived from the initiative of
God. God only gives life, and life is dynamic. Every organism that has life in it must
grow. Growth indicates how well the body appropriates and digests the different nutri-
ents that are at its disposal. So, it is then like the spiritual qualitative and quantitative
growth of the church. The Apostle Paul attributes to God only as the multidimensional
church growth initiative. Whatever the meaning that growth could get, numerical
growth, either spiritual maturity or the practice of good works, ontologically speaking,
this concept is divine (1 Corinthians 3:5-11; 2 Corinthians 9:6-11).

Only God causes growth to happen. Paul continues to explain that church growth
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occurs under the leadership of Christ through the ministries of edification as it is written:
“Now, therefore, ye are no more strangers and foreigners, but fellow citizens with the
saints, and of the household of God; And are built upon the foundation of the apostles
and prophets, Jesus Christ himself being the chief corner stone (Ephesians 2:19-20).

In the New Testament the word growth is used as the manifestation of the work
of God using the analogy of the growth of the nature: “But he that received seed into
the good ground is he that heareth the word, and understandeth it; which also beareth
fruit, and bringeth forth, some an hundredfold, some sixty, some thirty” (Matthew
13:23). The numerical growth trend line of the apostolic church was an ascending par-
adigm. In fact, we found that Jesus started the Christian movement with His 12 disciples
(Matthew 4:18-22), and from that number, He chose 70 more disciples (Luke 10:1).

On the day of Pentecost, the number was one hundred and twenty (120) disci-
ples praying together (Acts 1:15); at the end of the day the number went to three thou-
sand (3000) souls. In one day, that church grew at a rate of 2500% (Acts 1:15; 2:41).
From three thousand (3000) it went to five thousand (5000) believers (Acts 4: 4) and
from five thousand (5000) believers to the great multitude (Acts 4:32).

It is interesting to point out in the book of Acts, growth is an important concept
relating to the missionary activity of the Church and its extension: “And the word of God
increased; and the number of the disciples multiplied in Jerusalem greatly; and a great
company of the priests was obedient to the faith” Acts 6:7 (KJV). “But the word of God
grew and multiplied” (Acts 12:24). “So mightily grew the word of God and prevailed”.
(Acts 19:20).

Therefore, a growing church should be a normal and acceptable move where
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any kind of negative concern should not impact the efforts and sacrifices made to in-
crease the numbers in the church. It is understandable that Christian theology should
support the initiative to numerically grow our churches, which represent constraints or
obligations or rules of faith. Adding new members to the church is so important that no
one should talk down but should look at it as the dominant preoccupation of the first
Christians (Hole, 2016).

For Worancha (2012) it is normal for Christians to strive toward numerical growth
because that is the main reason for the gospel to be preached to every nation, tribe,
and tongue, and he continues to say that this search for numerical growth should never
be done at the detriment of the quality growth. Therefore, the importance of evangelism
is to bring new converts to the church and should not be downplayed. This alone helps
drive the church’s mission and values.

The growth concept is very important in the SDA Church, because it is essen-
tially a missionary church, as stated by the General Conference of the Seventh-day
Adventist, which is the worldwide Church headquarters. Therefore, its duty is to launch
the call of the everlasting gospel to all people in order for them to become disciples of
Jesus Christ, this gospel that is contained in the three angels messages Revelation 14:
6-12, and to make the world ready for His soon coming. Our identity as a church is
defined as the remnant church of the end of times Bible prophecy. As a church we
should act either individually or collectively as ambassadors of the Lord’s kingdom and
bearers of message of the second coming of Jesus to the whole world (General Con-
ference of Seventh-day Adventist Church Executive Committee, 2014). It is therefore

clear that the Seventh-day Adventist (SDA) mission is a growth shifted church, a church
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that was born to grow. It is an underlined fact that the growth concept that is incorpo-
rated in the SDA mission makes the possibility for the church to grow even more opti-
mistic. By its transformational characteristic, well understood in the fact that the church
members are called to develop Christ-likeness wherever they are, and in every dimen-
sion of their lives, either life itself, or in discipline, teaching, communicating, healing and
serving (General Conference of SDA Church Executive Committee, 2014); the narrative
of this mission is, then, subject to create in the SDA members the urgency to live their
lives following a high spiritual standard that is a generator of church growth. McKee
(2003a) believes that the healthy heart of the church member finds its fullest expression
in sharing his/her faith with others, and for somebody to be focusing on others, he or
she needs to live a balanced life.

From the beginning of the Christian Church, quality life has been a key determi-
nant factor in its growth process as Dreyer (2012) reminds us. The sanctity of life of the
early Christians had a great positive impact on their reproduction; their amazing growth
remains an enigmatic topic for researchers.

It is vital for our Church to look at evangelism through the same lenses of the
apostolic church, whose passion for evangelism fueled the growth of the early Church
structure. Today, if we share that same passion, our church will also experience an ex-
traordinary growth. When evangelism is considered the main mission of the church, this
kind of mentality will generate growth for the church (Ward, 2013); and that growth is
seen through the growth dimensions described by (Choi, 2000) that are: qualitative, nu-
merical, extensional and international. Therefore, it is necessary to point out some key

factors that can generate growth the church. These main factors are highlighted below.
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Pastoral Performance

Oftentimes, the term pastor relates to a caregiver, provider, counselor, leader,
teacher, or biblical expert. God incorporates all these attributes, and by the power of the
Holy Spirit He created man to feed His sheep, which is the heart of a true shepherd. The
pastor is a shepherd and God is called the “Shepherd of Israel” (Psalms 80:1). Jesus
identifies Himself as the “Good Shepherd” (John 10:11). He is also called “the Sovereign
Pastor” in 1 Peter 5:4. He empowers pastors to lead His flock from bondage to freedom,
from darkness to light, from despair to hope, from this present world to eternity.

Pastors assume the responsibility of the whole church. The overall leadership,
staff members, and various ministerial departments are all under his or her control. God
holds pastors accountable for taking care of His children. It is with sadness that He
reproaches those that He has established pastors over His flock, because they have
failed their sacred duty to bring satisfaction to their members.

“Son of man, prophesy against the shepherds of Israel, prophesy, and say
unto them, thus saith the Lord GOD unto the shepherds; Woe [be] to the shepherds
of Israel that do feed themselves! Should not the shepherds feed the flocks?... And
they were scattered, because [there is] no shepherd: ...my flock was scattered upon all
the face of the earth, and none did search or seek after them” (Ezekiel 34:2-6).

The lack of care from the shepherd will cause dissatisfaction and lack of engage-
ment of the sheep and will negatively impact the growth of the flock. So, God created
pastors as leaders of His flock. The pastor should remember that his work is to love
and work according to God’s will. The pastor’s work should come from love and pas-

sion, because if both are not felt emotions, the congregation will cease to engage in
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church programs. For example, the prophet Daniel was authentic, dedicated, and kept
his integrity during his time. In trying to see through the lenses of Jesus, His maker, the
pastor will be enabled to deal with the most difficult characters, because in every human

being he will perceive a candidate for the Lord’s kingdom.

Church Member Satisfaction

God is known as someone who satisfies the needs of His people. We find this
reference in the Book of Isaiah, “The LORD shall guide thee continually and satisfy thy
soul in drought” (Isaiah 58:11). All true satisfactions come from Him, and His satisfac-
tions are perfect and complete. With great pleasure, He satisfies the longing soul. Jesus
knew that in satisfying His loved ones, they would be prepared to spread His grace and
His love to thousands upon thousands, as the examples of the Samaritan woman and
the two demoniacs testify about that.

White (1898) explains that whenever someone has been in contact with Christ the
Living water, he or she becomes, in return, a fountain of life to quench other people’s
thirst. Because he or she has received the grace of God, he or she will share it also with
others. Like fresh water gushing in the wilderness, so is the presence of God in the soul
that receives his grace. After her soul was satisfied because of her encounter with Jesus
the Messiah, the Samaritan woman went to testify about Jesus (John 4:28, 29).

After Jesus delivered the demoniacs of Gadara, and brought perfect satisfaction
to them giving them great peace and total restoration (Matthew 9:28-34, Mark 5:1-20),
and these men became missionaries in that area. In fact, Matthew reports two men, but
Mark and Luke report one. Probably one had been more energetic than the other. Even

though Jesus was cast out from this area by its inhabitants because of the loss of their
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pigs, he was triumphantly welcomed by those same inhabitants when He returned.
White (1898, p. 135), in the chapter “Peace, Be Still’, makes it clear:

When Jesus returned to Decapolis, the people flocked about Him, and for three

days, not merely the inhabitants of one town, but thousands from the entire sur-

rounding region, heard the message of salvation. Even the power of demons is
under the control of our Savior, and the working of evil is overruled for good.

Since they were satisfied, they became Jesus' satisfied agents. Jesus used the
two satisfied men to create a growth to thousands.

From these two biblical examples, it is obvious that creating satisfaction was, for
Jesus, a tool for church growth. Satisfaction can create zealous propagators that will
take in consideration the growth of the Church. For this it is important to know how
satisfaction facilitates the growth of the Church.

How does a satisfied member behave? There is no doubt about it, a satisfied
church member will be happy to participate actively in the different activities of his/her
church and be ready to spread the Gospel, which is the true mission of the Church. A
satisfied member will be a committed member whose determination and free engage-
ment to the development of his/her Church will be an asset for its growth. Therefore, it
becomes imperative for a church to provide satisfaction for its members, because it will
generate their commitment and engagement, which will be like energy to fuel the
growth engine of the Church. The legendary growth of the apostolic church was also
due to the satisfaction of its members as they followed the pattern of work that Christ
had fashioned for them. As a result, they were so satisfied that people would simply
join them to praise God together (Acts 2:44-47).

A church with satisfied members is one where members feel integrated, useful,

and share mutual understanding among themselves. It is a church where members feel
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they belong, where members understand emotional boundaries, but “rejoice with them
that do rejoice, and weep with them that weep” (Romans 12:15). It is a church where
members’ spiritual, social, and even physical needs are met.

This church is also a church that tries in its daily living to reflect the life of Jesus,
to strive toward the elevated heights of spirituality by eradicating from its midst the pres-
ence of sin, which is the true enemy of love. It is a church that has been taught the
teachings of the Bible, well-nourished in the precepts of Christ. The pastor’s job is to
facilitate this peaceful, loving and spiritual atmosphere within the church. As its, he will
manage every factor that may have a positive effect on the satisfaction of his members,
such as church facilities and its programs. And the question is: To what extent can these

two factors generate the growth of the church? Church facilities will be considered first.

Church Building Facility

The terms church building facility is in reference to a place of worship. In fact,
eternity will echo that fellowship with man has been the passion that has vibrated in the
heart of God during the long years of the cosmic conflict. Scripture shows us that a
garden was planted in Eden (Genesis 2:8) where God used to meet with Adam and
Eve. Both used the garden to worship. There at the gardens gate, Adam and his family
used to recommit themselves to God and his law (White, 1890).

Clear instructions were given to Moses in the wilderness on how to build the
sanctuary. (Exodus 25: 40). This sanctuary and the Temple of Solomon were to be for
God, first, a place to teach His people about the plan of salvation and a place for Him
to listen to their prayers and to bless them (White, 1890). Why is the appearance of the

church building important? From a biblical standpoint, the church building must have
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an appealing appearance, must be well positioned within the community and must meet
the needs for proper community interaction. It is as a place where the church sign is
visibly well placed, the bathrooms and the rest of the building are neat and clean; the
church building lobby and fellowship hall are welcoming, the walls are well-painted, and
the benches are comfortable. It should also have modern technology. The General
Conference (2014) expresses that the church building must be a place that creates
satisfaction amongst its members. It must be a place where neatness fills the hearts of
members with joy and gratitude to God and exposes those that are not from the Sev-
enth-day Adventist faith to the preaching of the words of God that communicates life to
its listeners.

Clarensau (2011) alleges that a church building can deeply influence a congre-
gation in a very positive way. It is a powerful tool able to transform a church membership
by equipping and empowering them to grow. The simple construction of a church has

brought many congregations to see a fast upturn in their membership.

Church Programs

From the beginning, because of the intrusion of sin in the world, it is found that
God had a special program in reserve for the redemption of the world. This program is
unfolded in what is called “the plan of salvation” [that] had been laid before the creation
of the earth (Revelation 13:8). This plan is the expression of God's love for the human
race, according to John 3:16.

The Old Testament announced the message of Salvation, but the New Testa-
ment confirmed that Salvation had come. John the Baptist acknowledged Jesus as the

“Lamb of God” (John 1:29); and Jesus said “l am the life” (John 14:6) This plan was so
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important for God, that throughout the Bible He used images, symbols, or types, not
only to create understanding, but also to promote it. Talking about types, there are
many, but for the sake of time, only one of them will be mentioned in this paper: The
Smitten Rock.

The rock smitten by Moses in the wilderness was an image that God had chosen
to represent, to announce and to promote the sacrifice of Jesus that would bring com-
plete salvation by quenching the deepest thirst of the human race, and bringing complete
satisfaction to the human soul (1 Corinthians 10:4), and this Rock was Christ (Hebrews
9:28). If in the Old Testament God used types and symbols to promote His plan of sal-
vation, in the New Testament Jesus used parables to present it to His listeners: “Unto
you it is given to know the mysteries of the kingdom of God: but to others in parables”
(Luke 8:10).

Today, Paul says that God’s program is presented by the “foolishness of the
preaching” (1 Corinthians 1:21); that is why he gave this awesome and sublime charge
to Timothy: “Preach the word; be instant in season, out of season” (2 Timothy 4:2),
because the preaching of the Word unveils the program conceived, planned and dis-
played by heaven for the salvation of every human being.

So, preaching the Adventist Gospel message to the assigned community with
the objective of converting people to Christ and to have them worship on Saturday
instead of Sunday, and change their lifestyle to a healthy one is the main program of
our Church. The preaching of this message will be channeled through different other
programs such as: Sabbath School and worship services, prayer and fasting services,

baby dedication services, baptismal services, communion service following the listed
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schedule of the church, small group outreach, topical Bible study, and a community
service center that offers social programs during the week which provides assistance
programs to help the needy, such as Soup Kitchens, Thanksgiving dinners, and con-
certs.

This spirit of love was received and manifested by the apostolic church, and their
church programs revolutionized the growth of that community. The book of Acts clearly
reports this in a very simple way: (a) the steadfast continuance in the apostles’ doctrine
and fellowship, (b) the breaking of bread from house to house, (c) the prayers, and (d)
the eating their meat with gladness and singleness of heart. As a result, the Lord added
to the church daily such as should be saved (Acts 2:42-47).

From this text, the growth of the primitive church is not attributed to the church
itself, but to God. What the church did was to simply spread the seed of the gospel
through its programs, and God made it grow. Isn’t this an invitation to say that church
programs are, in the hands of God, a useful tool to make His church grow?

There is a growth pattern for the church to follow, and the text above could not
portray it better. By its programs, unconsciously, the apostolic church mirrored the love
of Christ in such a way that the community was positively impacted and felt attracted
to them. Because in this present time families are in peril, youth is in danger and parents
feel constantly threatened and overwhelmed by the negative attitude of their children,
the church can never do enough to offer programs that can give orientation to children
and youth. Those types of programs will help families become attached to their
churches and generate satisfaction for all.

Chatters, Taylor, Woodward, and Nicklett (2015) investigated the positive impact
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of church programs such as church and family-based social support for people with
depression and severe psychological pain, especially among older African-Americans.
Information was pulled from the National Survey of American Life (NSAL). As an instru-
ment, they used information about the church and family-based social support related
to depressive symptoms and severe psychological pain. A sample of 55 years old Afri-
can Americans attending church sometimes a year was used. They found that social
support from church networks was protective against depressive symptoms and psy-
chological distress; in other words, church-based programs are satisfaction generators
for church attendees, and it is possible to believe that this satisfaction will also inject

commitment in the members to accomplish the mission of the church.

Mission Commitment

God is a God that uses the mission to reach His purposes. He recruits, shapes,
and trains men and women, and sends them to the mission. In the past, He used mis-
sionaries such as Abraham, and Moses whose faithfulness in the fulfillment of his mis-
sion was a true image of the way that later on Jesus would accomplish His mission on
earth (Hebrews 3:2), and also the prophets of the Old Testament. When time was ful-
filled, He sent His Son in mission to this earth to execute His plan of salvation for hu-
manity. Once the mission of Christ was accomplished on earth, Christ went back to His
Father and the Holy Spirit was sent to strengthen the Church in the accomplishment of
the Great Commission, that is, the great missionary charter of Christ's kingdom.

As it is written, “The disciples were to work earnestly for souls, giving to all the
invitation of mercy. They were not to wait for the people to come to them; they were to

go to the people with their message” (White, 1911). Because of the commitment to their
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mission, the church was growing every day (Acts 2:47).

This kind of commitment is precisely what is needed by the SDA Church in gen-
eral and in our territory, in a very special way, to reverse the present trend line of its
decreasing growth in baptisms, as all SDA Church members believe that Jesus is com-
ing soon. At the Lord’s request: “Whom shall | send?” Could every church member of
that conference respond: “Here [am] |; send me” (Isaiah 6:8)? They will go, if as the
demoniacs healed by Jesus, our members are satisfied with what God, through His
Church, has done for them.

Throughout this study, it has been clear that the plan that God has for His church
is for it to grow, and He has provided nutrients to facilitate that growth. However, it is
important to acknowledge that there is an enemy that is against the growth of the Lord’s
people. This has been attested in both the Old and New Testaments. The Church is in
the middle of a cosmic conflict, and by every means necessary, the adversary has tried
to stop the growth of the church. First, the book of Exodus reveals the enemy’s ambition
to counteract the growth of the Lord’s people, using slavery, affliction, even genocide,
in order to kill the Israelites’ newborn sons. But through it all, growth accompanied the
Lord’s people, because to grow is what His people have been called to do (Exodus 1:9-
12, 16).

Secondly, the book of Acts of the Apostles (Acts 4:1-4) revealed the efforts of
the religious leaders to impede the progress of the newly born Christian Church by
persecuting the Christian leaders and imprisoning them. But this, instead to stopping
the Church from growing, made it to bloom.

White (1911) tells about the persecutions of the first Century that started under
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Nero and continued through the centuries, in which Christians went through the tough-
est afflictions possible and should have caused them to renounce to their faith; but they
remained firm. However, the numbers of adherents were increasing as those martyrs
considered their blood as a seed able to make the church grow.

Finally, by His Spirit, God called His Church to existence, and by the same Spirit,
His Church will remain strong and will grow. When Adam was an inert body, God
breathed into his nostrils the breath of life; and became a living soul (Genesis 2:7) and
was able to give life or be fruitful.

In his vision of the valley of dry bones, under the command of the prophet, the
Spirit revived the dead bodies (Ezekiel 37:9, 10). After the resurrection, Jesus told His
disciples: “Receive you the Holy Ghost” (John 20:22). The miracle growth of the primi-
tive church happened on the day of Pentecost (Acts 2). White (1898) is clear when she
explains that without the work of the Holy Spirit, there will be no effectiveness in the
preaching of the word of God. For truth to be able to awake, to shake people’s hearts,
it must be strengthened by the power of the Holy Spirit.

From the understanding the reader gets from Mrs. White’s writings, one can ir-
revocably say that the key to doing Evangelism in such a way for the Church to grow
is by the work of Holy Spirit. White (1898) in “Let not your heart be troubled” is very
convincing in this matter in declaring:

Before one book of the New Testament was written, before one gospel sermon

had been preached after Christ’'s ascension, the Holy Spirit came upon the pray-

ing apostles. Then the testimony of their enemies was, “Ye have filled Jerusalem

with your doctrine’. (Acts 5:28)

The work of the Holy Spirit is of uttermost importance when it comes to the

growth of the Church, either qualitatively or quantitatively. White (1911), in the chapter
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entitled The Gift of the Spirit could not be more convincing when talking about the im-
portance and the urgent necessity of the work of the Holy Spirit in the soul-winning
process when she declares:
What was the result of the outpouring of the Spirit on the Day of Pentecost? The
glad tidings of a risen Savior were carried to the uttermost parts of the inhabited
world. As the disciples proclaimed the message of redeeming grace, hearts
yielded to the power of this message...Some who had been the bitterest oppo-
nents of the gospel became its champions. (p. 47)
Is this same power of the Holy Spirit available to us today as it was in the apos-
tolic times? If yes, may the church of the Northeastern Conference claim this power,
and under its blessed influence. let its pastor’'s performance, its church building facili-

ties, the satisfaction of its members, the programs of its churches, the commitments of

its members be tools that can be used to predict the growth of its missionary field!

Study Organization

The purpose of this chapter was to identify an outline of the study. In fact, Chap-
ter | provides the background with a compilation of definitions of the latent variables of
this research, the definition of terms, the relationship between the different variables,
the problem statement, the hypothesis, the research objectives, the limitations and de-
limitations, the assumptions and the philosophical background.

Chapter Il is the actual literature review, which is a detailed investigation around
all the variables identified in Figure 1. These are pastoral performance, church member
satisfaction, church programs, building facilities, SDA mission commitment, and church
growth. The importance of these variables will be presented as they relate to the de-
pendent variable which is the growth of the Northeastern Conference of Seventh-day

Adventists in Jamaica, New York. Significant dimensions will be displayed along with
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the relationships between the variables. This chapter must be a smooth pavement to
the methodology of the third chapter.

Chapter Il is the actual methodology of this research. Because the objectives of
this study were also to explore the relationship of causality that may exist between the
latent variables and the dependent variable, the methodology will therefore address the
design of the study, which includes: the type of research, the study population, the
sample, the measuring instrument, the null hypotheses, the data collection and the data
analysis.

Chapter IV provides a clear review and analysis of the collected data that shows
that the tests for the empirical model in which pastoral performance, church programs
and SDA member commitment are predictors of growth for the Northeastern Confer-
ence, which fit the rhetorical model, will be presented. In this chapter solid conclusions
around null hypothesis will also be shown in accordance with the parameters of that
chapter that are: demographic description of the subjects, validation of latent con-
structs, normality of the latent constructs null hypotheses of the structural models, com-
plementary null hypotheses, complementary questions and a summary of the chapter.

Chapter V will conclude the results and present new discoveries based on the
conducted study regarding the research objectives and research hypothesis laid in the
first chapter. In this chapter, readers will find clear references to the existing literature
and comparison that establish the relationship with the findings and that will also sup-
port discussions regarding those findings. Finally, the chapter concludes with clear cut
implications and recommendations for administrators and pastors of the Northeastern

Conference, and also concludes with a matter submitted for future research.
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CHAPTER II

LITERATURE REVIEW

Introduction
In this chapter, a few items will be considered, such as the importance of the
different variables, the study of their dimensions and the different relations and corre-

lations that might exist among them.

Importance
Pastoral Performance

The pastor’s performance importance is first rooted in the diverse meanings of
this sacred function. When somebody describes himself or herself as a pastor, that indi-
vidual expresses his/her dimensions of pastor’s heart, teacher, motivator and role model
following Harmon et al. (2013). He/she can be an example of missional spirituality as
Morden (2016) said about Samuel Pearce; a fervent evangelist as Whitefield, whose
passion urges the lost to embrace Christ (Haykin, 2015), as Billy Graham, that uses the
Christian message as a tool to reach people in every stratum of society (Wacker, 2009);
a fosterer of racial progress as Samuel W. Bacote that, moved by the philosophy of racial
uplift knew, even before Hollywood, how to use moving pictures to promote ideas, raise
money, and attract followers into his organization (Caddoo, 2014); a minister as Stephen
Addington whose the pastoral care of his flock was his major concern to the point that he

spent quality time on pastoral visitations in the homes of his people, visiting the sick,
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assisting the poorer members of his church, and preaching (Pickering, 2015).

Pastoral performance finds its importance in the fact that the pastor’s office is a
divine institution that Christ has established to equip and train His people for the erec-
tion of His church (Stone, 2006). He may use different ways to achieve his roles, such
as administrative duties, pastoral care, and disciplinary duties; however, the preaching
and the teaching of the word of God must be for him the most important role, Stone
(2006) continues. A pastor that assumes the responsibility of a parish also assumes
the utmost responsibility of the spiritual and temporal prosperity of this entire church or
district of churches (Schafer, 2013).

The importance of pastoral performance also finds its meaning in the effort that
he must give a new orientation to the church where members can experience the feel-
ing of inclusiveness and connectedness (Torrens, 2016); it is the pastor’s responsibility
to create the atmosphere in which church members will experience good relationships.
For pastors that are working with school children, Frabutt, Holter, Nuzzi, Rocha, and
Cassel (2010) found that the importance of their role in their involvement in the spiritual
and intellectual formation of the children of their parish makes them collaborators of

their parents.

Church Building Facility
The building facility, in various life contexts, shows that it is very important. For
example, in the educational system, a good school facility serves as good sustenance
(Buckley, Schneider, & Shang, 2004); the physical environment for caregivers and
good results for patients can be generated by the health care facilities (Hughes, 2008).

In the same way, the church building facility responds to the need of a place for the
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Christian community to meet (Ratzinger, 2005).

In a community, a church building is important because of the message that it
conveys to the community where it stands. It is the parishioner's message testifying
their love for God, as asserted by Bockmuehl (2016). That relates to the fact that the
very first thing that St. Francis of Assisi decided to do after his conversion was to rebuild
a small chapel that had been broken down outside of the city of Assisi. He did this as
an expression of his love to God. It was a chapel that was originally dedicated to the
delivery of the plague.

It is also a message about the church members themselves, expressing their
hopes and needs, and a message to those that will probably never enter the building
because of the building shape, its design, and its size; these are revelators about its
members (Brenneman & Miller, 2016). Brenneman and Miller (2016) continue to define
church buildings as social forces that have the power to shape and to coerce the for-
mation and the identity of their members, and from the past continue to influence later
groups in the neighborhood.

Church buildings also offer not only theological, but the cultural concepts (Riegel
& Kindermann, 2015), because they are constantly open to the public that frequents them
daily. Because of the different services offered by the community, they could be consid-
ered as a social institution. Moreover, the church building facility finds its utmost im-
portance in the fact that it represents, for its members, a place where they belong; a place

that stands firm, painted with their feelings and their memories (Stephenson, 2015).

Church Programs

Church programs are important because through them the church can touch;
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even satisfy, the needs of its community. Through church programs, public health can
be impacted (Pengpid, Peltzer, & Skaal, 2014). This matter is of the outmost im-
portance in the African-American society, where health programs are greatly needed.
They continue to suffer disproportionately from health disparities when compared to
other ethnicities (Lumpkins, Greiner, Daley, Mabachi, & Neuhaus, 2013). Therefore,
Lumpkins et al. (2013) advocates for the effectiveness of increasing health programs
for the church in the African-American community. The pastor that also uses his pulpit
to discuss health issues will have a positive impact on the health behavior of his church
members. The church can lend a hand to academic institutions and community repre-
sentatives to set up educational programs that will teach people how to prevent cancer
and breast cancer through diet and screening programs among the women of their
community, as the example of the Hispanic group in Northeast Florida (Colon-Otero et
al., 2014).

In collaboration with social services agencies a church, through its programs,
can reach out to communities (Kim, 2016), and can make an intellectual, social and
community difference in the life of its people. Chao and Kuntz (2013) attest that giving
classes of English as a second language (ESL), that does not impose any kind of Chris-
tian principles, norms, and values on the adult learners, can be a tool for a church to
proselytize.

Through church programs, the church can go beyond its boundaries as a com-
munity to make a big impact over the nation and even over the whole world. This is what
happened when after the early cold war, the Methodist church put forth all its effort to

assist the United States (US) government in the resettlement of those refugees coming
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from different traditions or faiths. In doing this the church contributed greatly in the plu-
ralistic identity development of that country (Hiromi, 2014).

Church programs can be revelators of denominational differences and church
identity, because the kind of programs presented by a church have something to say
about the personality and the orientation of that church. For example, educational pro-
grams such as tutorials and literacy are more likely presented by larger churches with
formally educated leaders and members. These churches also provide religious and
religious-education programs, and are also churches that, through sermons, orient their
members to personal spiritual growth (Barnes, 2015).

In fact, church programs are also a tool for church growth. De Jong (2016) found
that in countries with a Muslim majority like Indonesia, well organized worship services
of the Pentecostal-Charismatic Churches, with their attractive music and relevant pas-
toral sermons, are factors that bring especially young people in and generate church
growth in urban areas. It is not only in countries with religious backgrounds that worship
services can serve as a tool to bring growth, but even in secular places where people
have absolutely no interest in religious matters.

The literature review has also revealed some negative perceptions or suspicious
views about church programs. In fact, Smetana & Metzger (2005) considers the use of
church programs, such as music, exciting events, great preachers, gifts, use of different
incentives to bring people in, is not church growth but church transfer, from a Biblical
point of view.

Branaugh (2008) presents the situation of the Willow Creek Community Church

in US that used its programmatic vision of the church to attract people. In fact, the
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expectation of the church in using the high participation level of people in church-de-
signed activities was for those programs to produce spiritual maturity in the participants.
They thought that the more frequently those people attended the church activities, the
more mature Christians they would become. The church went on to investigate to what
extent church programs and activities can help church members become more mature,
and years of qualitative study of the church ministry was used for that research. How-
ever, it was revealed that the increase of levels of participation in church activities or
programs has absolutely no prediction on the process of becoming a disciple of Christ,

or making people love God and others more.

Member Satisfaction

It is important for a church to have its members satisfied, because customer
satisfaction is generally accepted as the most important measure in marketing, as
stated by Bae (2012).

Gronholdt, Martensen, and Kristensen (2000) said that the importance of the
customers in a business, which is to satisfy them, has become a key parameter, a very
important means to consider by a business to make his sales higher and to produce
more profit.

Mkpojiogu, Hashim, and Adamu (2016) argue that customer satisfaction can
lead to reliability of customers and stimulates high profitability and return on invest-
ments.

Mohsan, Nawaz, Khan, Shaukat, and Aslam (2011) argue that in our days cus-
tomer satisfaction can even be the first motivation to make a customer, that has been

ready to change his mind regarding doing business with an enterprise because of his/
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her dissatisfaction, reconsider his/her position; not only can this customer return be-
cause he/she was satisfied, but he or she can also be a channel of propaganda for the
enterprise by sharing his/her experience with others.

In fact, Prakash (2010) supports the idea that when a customer is satisfied the
good news will be spread to four others, but when one customer has been turned down,
ten people or even more will be touched by it. In addition, if one of your customers has
been infuriated, you must satisfy three others.

So itis important for the pastor to work for the satisfaction of his/her church mem-
bers, because in doing this he is simply working to stimulate the sense of their commit-
ment to the ministry of the church, because the positive experience in a community is a
generator of commitment to that community (Boehm & Cohen, 2013), and the higher the

satisfaction level, the higher will the commitment be (Saridakis et al., 2013).

SDA Mission Commitment

The concept of engaged workers or employees is so important for success that
the best companies are working hard to create and to perpetuate a “culture of engage-
ment” in which leaders recognize the fact that to engage their employees is at the top
of their responsibilities (Hewitt, 2015). The benefits of having engaged employees for
an enterprise are not only for the good times, when business seems to move smoothly,
but it goes beyond, when companies must face challenging economic times (Sorenson,
2013).

Following Therasa and Vijayabanu (2016), work commitment is a vital element
that greatly impacts the productivity and functioning of any organization. However, even

before that, Cronshaw et al. (2014) realized the importance of church commitment by
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attesting that the commitment of its members to its outlined vision will fuel the vitality of
the church and will assist in its growth and will anticipate the attraction of newcomers
to the church. Having committed members is such an important factor that the absence
of such members puts the growth of that church in jeopardy. For example, the engaged
Christians of the Apostolic Church worked hard to bring others to Christ, as Schor
(2009) has so well presented it.

Commitment to the church’s mission is important simply because it is a sure
indicator for its growth. As a matter of fact, the Redeemed Christian Church of God in
England has experienced a very rapid growth and is used as an example by Adedibu
(2016). He found that the rapid growth of this church is largely due, not only to the
motivation of the laity and their involvement, but also to their commitment to its mission

through church planting.

Church Growth

Hole (2016) alleges that growing our churches should never be a suspicious
matter because Christian theology is in favor of increasing the number of those who
attend our churches. It is therefore important to add new people to the church; it was
the way the early Church responded to the life and the teachings of Jesus. The author
also points out that in the Celtic church Francis of Assisi and Thomas Cranmer are
examples of people that considered bringing new converts to the church as an integral
component of the Christian faith. For Worancha (2012), it is normal for Christians to
strive toward numerical growth because that is the main reason for the gospel to be
preached to every nation, tribe and tongue, and he continues to say that this search for

numerical growth should never be done at the detriment of the quality growth. Therefore,
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the importance of evangelism to bring new converts to the church should never be
downplayed but should be considered as a way for it to fulfill its mission.

The growth concept is very important for the SDA Church, because being in
essence a missionary church, as stated by the General Conference of the Seventh-day
Adventists, which is the worldwide church headquarters, its duty is to launch the call of
the everlasting gospel that is contained in the three angels’ message (Revelation 14:
6-12) to all people in order for them to become disciples of Jesus Christ, and to make
the world ready for His soon coming (General Conference of SDA Church Executive
Committee, 2014 ). Its identity as a church is defined in Bible prophecy as the remnant
church of the end times, and as a church it should act either individually or collectively
as ambassadors of the Lord’s kingdom and bearers of the message of Jesus’ second
coming to the whole world (General Conference of SDA Church Executive Committee,
2014). 1t is therefore clear that the Seventh-day Adventist Church is a growing church,
one that was born to grow.

It is also very important to highlight the fact that the growth concept that is cor-
porate in the SDA mission makes the possibility for the church to grow even more op-
timistic. By understanding its transformational characteristic well, church members are
called to develop Christ-likeness wherever they are and in every aspect of the dimen-
sions of their lives: either life itself, discipline, teaching, communicating, healing and
serving (General Conference of SDA Church Executive Committee, 2014). The nar-
rative of this mission is then subject to create in SDA members the urgency to live life
following a high spiritual standard that is a generator of church growth. McKee (2003a)

believes that the healthy heart of the church member finds its fullest expression in sharing
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his/her faith with others, and for somebody to be focusing on others, he or she needs
to live a balanced life. From the beginning of the Christian church the quality of life of
its members has been a key determinant factor in its growth process. As Dreyer (2012)
reminds us, the sanctity of life of the early Christians had a great positive impact on
their reproduction, their amazing growth remains an enigmatic topic for researchers.
The church growth concept for the SDA Church is important because it under-
stands that concept in its fullness; it contains all the four church growth aspects de-
scribed by Choi (2000), that sees growth primarily in its qualitative aspect of the con-
cept, secondly in its quantitative or numerical aspect, thirdly in its extensional aspect
that consists in planting new churches by the local church not only in its existing coun-

try, but in overseas areas also.

Dimensions
After proof has been provided regarding the importance of the six constructs of
this paper, in the following paragraphs, their dimensions will be displayed. For this to
be done, different thesis and articles and journals will be consulted for those constructs

to be outlined in all their dimensions.

Pastoral Performance
Luckel (2013) studied pastoral leadership styles using the following dimensions:
(a) model the way, (b) inspire a shared vision, (c) challenge the process, (d) enable
others to act, and (d) encourage the heart.
Owusu (2016) studied the impact of leadership styles on church members’

commitment in some charismatic churches by using the following dimensions: (a) a
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person who is able to get people to do things willingly, (b) a person who has a vision,
(c) a person who is willing to take high personal risks, (d) a person who intervenes only
if standards are not met, and e) a person who only supports in times of needs.
Midwest District Ministry Center (2013) used the following dimensions for the

performance of the pastor: (a) spiritual and character development, (b) leadership and
vision, (c) empowering leaders, (c) community relations, and (d) missions/evangelism.

Araya and Maberly (1995) underlines the dimensions used by the Southwestern
Ohio District Church of the Nazarene (2005) to enquire about the performance of the
pastor: (a) personal development, (b) family personality, (c) doctrinal and philosophical
foundation, (d) personal ministry, and (d) leadership.

White studied the characteristics of successful pastors in using the following di-
mensions: (a) integrated wholeness, (b) communication, (c) learning, (d) evangelism,

e) leadership, and (f) perseverance.

Church Building Facility

Scherer (2016) presents the following three dimensions for a church building
facility study: (a) temporary, (b) flexible, and (c) may not look like a church;

Rules of Thumb (2014) gives the following dimensions for church building facil-
ity study: (a) parking, (b) worship, (c) education, and (d) administration.

AG Financial Solutions (2017) uses six pertinent questions that display the dimen-
sions of a church building facility plan: (a) What is the unique calling of your church? (b)
Are the vision and goals of your ministry well defined? (c) Are you fully utilizing your
current space? (d) Have you considered alternative options to expanding? e) How will

your new facilities be shaped by your church vision? And (f) Can you afford to expand?
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Church Programs

Sianipar (2013) studied a teamwork development program using the ten follow-
ing dimensions : (a) common goals, (b) leadership style, (c) interaction and involvement
of team members, (d) maintenance of individual self-esteem, (e) open communication,
(f) power within group to make decision, (g) attention to process and content, (h) mutual
trust, (i) respect of differences, and (j) constructive conflict resolution.

Perry (2016) studied the “Congregational Wellness Challenge” which a holistic
health-based church program in three dimensions: (a) body, (b) spirit, and (c) soul.

Olubitan (2014) studied the impact of Christianity on poverty alleviation in Nige-
ria using two dimensions: (a) internal or care of the poor in their midst, and (b) external
or those of outside of the church seeking for assistance.

Ocampo (2009) studied the way of empowering the economically challenged local
church members of Central Luzon Conference in these two following dimensions: (a) the
rich should help the poor for the marginalized to improve their socio-economic standing,
and (b) develop skills that are important in initiating livelihood programs in the church.

Melton (2016) studied the Good Stewards in Every Aspect of our Community
by using six dimensions: (a) service (outreach), (b) worship, (c) evangelism, (d) edu-

cation, (e) pastoral care, and (f) administration and structures.

Member Satisfaction
Huffman (2008) studied the nature of church satisfaction among a sample of
rural Minnesota lay leaders in two dimensions: (a) the personal church satisfaction (b)
the perception of the congregation’s level of satisfaction.

Laudet, Morgen, and White (2006) studied the role of social supports, spirituality,
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religiousness, life meaning and affiliation with 12-step fellowships in quality of life sat-
isfaction among individuals in recovery from alcohol and drug problems; and studied
this life satisfaction in using one dimension: present personal life satisfaction.

Holt et al. (2015) in their study of informed decision-making and satisfaction with
a church-based men’s health workshop series for African-American men: Men-only vs.
mixed-gender format, studied their satisfaction with the program in using three dimen-
sions: (a) program interest (b) usefulness of the program and (c) trustworthiness of the
program.

Francis and Robbins (2012) studied the psychological type and congregational
satisfaction among Anglican churchgoers in England. In their research they used the
follow nine dimensions: (a) welcome and unwelcome, (b) comfortable and uncomforta-
ble, (c) content and discontent, (d) happy and unhappy, (e) valued and not valued; (f)
at ease and uneasy, (g) satisfied and dissatisfied, (h) I fit in and | do not fit in and (i) |
belong and | do not belong.

Williams, Keigher, and Williams (2012) studied the Spiritual well-being among
older African Americans in a Midwestern city in using these three dimensions: (a) How
spiritual/religious are you? (b) How important is spirituality/religion in your life? and (c)
Within your religious or spiritual tradition, how often do you attend/participate in ser-

vices/activities?

SDA Mission Commitment
Porter, Steers, Mowday, and Boulian (1974) in their study of organizational com-
mitment, job satisfaction, and turnover among psychiatric technicians; Lili, Rong, and

Weiguo (2016) in studying how member commitment to an online knowledge community
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influences their usage behavior, and Hamidi, Mohammadibakhsh, Soltanian, and
Behzadifar (2017) in exploring the relationship between organizational culture and com-
mitment of employees in health care centers in west of Iran study commitment used
three dimensions: (a) affective commitment, (b) continuance commitment and (c) nor-
mative commitment.
Sanford (2006) explored the commitment of members to The National Education
Association (NEA) in three dimensions: (a) identification, (b) involvement and (c) loyalty.
Hilton, Fellingham, and Lyon (2002) in their study of suicide rates and religious
commitment in young adult males in Utah, they studied the religious commitment in
using one dimension: the level of activity in the LDS churches, and this level of activity

is measured in two sub-divisions: (a) active, (b) less active.

Church Growth

Wendell (2004) in church growth principles, studied church growth in three di-
mensions: (a) quantitative growth, (b) qualitative growth and (c) organic growth.

Lim (2013) in his study of contextualized Seventh-day Adventist Church growth
strategies for postmodern culture in Japan, explores church growth in two dimensions:
(a) personal in reach and outreach and (b) public in reach and outreach.

Jim Egli and Wei Wang (2014) in studying the factors that fuel small group
growth, studies church growth in four dimensions: (a) an atmosphere of intercession,
(b) active coaching of group leaders, (c) emphasis on groups (small groups) and (d)
equipping of members and leader.

Munson Mission Musings (2015) presents four dimensions of growing a church:

(a) internal church growth, (b) expansion church growth, (c) extension church growth
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and (d) bridging church growth.
Garry (2016) studies church growth in four dimensions: (a) intellectual, (b) nu-

merical, (c) spiritual and (d) relational growth.

Relation between Variables
Pastoral Performance and Church Growth

Siew (2013) defines the pastor as a servant-shepherd-leader, who through the
many years of serving his congregation finally earns their trust and is able, by his im-
agination, to properly respond to their unique faith contexts. The pastor is also an adap-
tive shepherd-teacher who knows how to integrate the faith formation in the life of his
parishioners and transforms core ministries into faith-forming experiences. The litera-
ture review has revealed a strong relation existing between leadership and growth.

Adams (2014) attests that the statistical relationship between the shepherd
leadership and church attendance data is a positive one.

David (2012) made a correlational study on leadership style and organizational
growth by having sixty-four district superintendents of the Church of Nazarene com-
plete the multifactor leadership questionnaire. As result, it was proven that there was
a positive correlation between perceived transformational leadership style and organi-
zational growth.

Francis, Ratter, and Longden (2015) have compared two groups of clergies that
had served in the same parishes for five years or more: 29 declining churches and 19
growing churches. The discovery was that there was a considerably higher predilection
for perceiving among the leaders of the growing churches, even though in terms of the

orientations, the perceiving or the judging process there were no perceiving significant
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differences.

Francis (2016), from the perspectives of personality psychology, Christian the-
ology and church practice go even further to highlight that link existing between the
senior cleric, patterns of church growth and decline.

Valente (2015) presents a strict leadership based on traditional authoritarian
model causing discontent, tensions, and schisms that will disrupt the growth of the
church as a key explanation of the decline of the Congregacao Crista no Brasil. As the
principal leader of the church, the worship service that he fosters is a service that gen-
erates growth even in territory with different religious background.

Vermeer (2015) has found that through pastoral appealing sermons during wor-
ship services, congregations in those secular areas like the Netherlands can experi-
ence exceptional growth.

Esqueda (2013) mentions that in Latin America, Pentecostalism is found to be
the fastest growing Christian movement and has also become a very vibrant part of
that society; however, he also acknowledges that the key role of that growth has been
played by their leadership.

Engelberg et al. (2016) discovered that pastors play a significant role in church
growth, their present church performance is predictive of their future performance. Their
performance, either low or high, can be a determinant of their rotation or their moving
to a larger church.

Zaborney (2014) acknowledges the leadership of Philip Saliba, the Antiochian,
the late Orthodox Christian Church leader in North America that built the archdiocese

in America from fifty churches to several hundred churches. He noticed that the pastor’'s
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performance is a growth determinant because Metropolitan uses his vision to bring unity
among Orthodox churches as a tool to foster a growth in membership and parishes.
Warren (1995) not only argues but proves also that a church can grow by giving
equal emphasis to each of its five Biblical purposes such as worship, fellowship, disci-
pleship, ministry, and evangelism, which for him is the spreading of the Gospel.
Corréa, Vale, and de Almeida Cruz (2017) used the theoretical framework of the
Entrepreneurial Orientation and interviewed 20 Neo-Pentecostal pastors. Through their
study they discovered that there a strong causal relationship between the pastor’s per-

formance and the growth of their churches.

Pastoral Performance and Member Satisfaction

The literature review has revealed that by his effort the pastor can make his
members experience the feeling of inclusiveness and connectedness (Torrens, 2016).
Seeking to foster more relationships between church members is also one of the main
reasons for which thousands of churches in America have tried the concept of small
groups’ ministry. Donahue and Gowler (2014) present the small group movement in
America as a way for these people to quench their thirst of the sacred and to recover
from the dismantlement of numerous networks of personal support such as communi-
ties, neighborhoods, families, etc.; and among the factors that showed a causal rela-
tionship to small group and growth.

Jim Egliand Wei Wang (2014) and Dougherty and Whitehead (2011) cite not only
the group outreach focus and the empowering of group members in leadership and min-
istry, but also the caring relationships between group members and a pastor that takes

time to put his members in small groups to pray and work together, automatically creating
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a mood of satisfaction for them.

Esqueda (2013) presents the Pentecostalism as a family where people suffering
from broken relations can find the love that they long for. The church for them is not
simply a place to worship and be taught, but also a shelter that offers emotional support.
Relationships can, therefore, be considered as a double effect tool able to hold the
existing church members and to win new members. That can also be an element justi-
fying the functioning of some churches as “good clubs”.

For Grzymala-Busse (2014), the church is a facilitator for networks of community
support that generates growth and keeps people; it encourages reproduction, retention,
and resoluteness, and this kind of community support not only fuels the growth of the
church, but also maintains their doctrinal commitments.

According to Pickering (2015), the pastoral care provided by the pastor includes
spending time with his members, visiting them, praying with them. This kind of attitude
can generate a good environment in which church members will experience good rela-
tionships, not only with the pastor, but also among themselves. Therefore, a pastor who
knows how to put his church members together creates for them an atmosphere where
church member satisfaction will be experienced by the members.

According to Torrens (2016), the worship service that the pastor fosters is a ser-
vice that can generate a feeling of connection among people, a sense of belonging and
engagement. So, let the pastor develop good skills in planning and leading spirit-filled

worship service, and satisfaction will radiate over his members’ faces.

Pastoral Performance and Church Programs

Anderson (2016) in his semi structured interviews of twelve pastors, found that
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pastors can positively impact the public-school system by developing a professional
relationship with the principals, and in return, this community-based professional rela-
tionship, established through the continuing education curriculum for clergy on public
schools that it will provide, can positively impact the pastoral performance.

Bracey (2017) attests that pastors can make a positive contribution to the health
of their community as faith-based facilitators, or supporters, or participants, or re-
sources. At the same time, this faith-based program will challenge the pastor to learn
more in order to be able to develop better skills for a better service as a health leader;
it is very importing to develop better skills.

Bopp and Baruth (2017) and Baggerman, Ault, Collins, Spriggs, and Slocum
(2015) present ways on how, even from the seminary schools, clergy members can
receive training on health-related topics. Moreover, not only the pastors, but also the
volunteers that participate in this kind of church programs will benefit from it by receiv-
ing better skills development from this field. Actually, in educating a child that is suffer-
ing with MSD, which stands for (Mental Syndrome Disorders), the people that freely
offer them to volunteer will get an increase in the number of teaching behaviors.

In his study, Newmaker (2017) found that leaders that target the retention of
teenagers in the church through this program make it is possible to help this age group
get a better meaning of the proprietorship of the church and their faith. On the other
hand, this program can also give the elders a better understanding of the capacity of
their youth. They can give a better service to their church and can develop a higher
expectation about what this group can do as church members.

There is absolutely no doubt about the existing correlation between pastoral
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performance and church programs, and this correlation’s outcome is nothing else than
the growth of the church as it presented by Anderson (2017). He found that through the
pastor, the church can provide evangelistic outreach programs for people that are not

from the church.

Pastoral Performance and Building Facility

Brenneman and Miller (2016) and Riegel and Kindermann (2015) said that
church building facilities can be a powerful tool to enhance the pastoral ministry.
Through their architecture and equipment, the church building facility can be a vehicle
that expresses the theology taught and professed by the religious organization that the
pastor represents.

Osborne (2016) mentions that through its cathedrals, the Anglican Church lead-
ers wanted to keep active the notion of God within and beyond the immediate territory
of the church.

Peled (2016) states that it is also remarkable that the church building facility is a
vibrant vestige that symbolizes the national attachment of political figures to the Chris-
tian religion. In fact, more than a century after the inauguration of German institutions
in the Holy land, such as the Augusta Victoria church facility, built by Prince Eitel Frie-
drich, son of Kaiser Wilhelm Il and his wife, Duchess Sophia Charlotte of Oldenburg, is
still considered as a living testimony of the long history relationship existing between
Christianity and the German Empire.

It is not only through theology or teaching that the church building facility affects
the pastoral performance in a positive way. It enhances the pastoral ministry in being

a tool for pastors to touch the needs of the community through the different services
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and programs offered by the church; services and programs that take place, not in other
places but in the church building itself. Some of those programs are like the ones of-
fered to the Japanese community by the Union Church located in San Pedro USA: soup
kitchens and food pantry programs offered by some churches (Waugh & Okamura,
1988).

If the church building facility affects the pastoral performance, it is also acknowl-
edgeable that the pastoral performance also affects the church building facility in a
positive way. In fact, if church means the place where Christians gathers to worship, it
also has another meaning, one that refers to the members as an assembly (Stephen-
son, 2015). However, the literature review reveals that the role of theology is to restore
the building represented by the church. For example, St. Francis renovated the broken-
down chapel located outside of the city of Assisi, because it was a testimony of his love
for God right after his conversion (Bockmuehl, 2016).

History has retained names of pastors whose performance and leadership are
associated with church building erection and renovation, such as George Hyman, who
replaced the old wooden First Baptist church in Sanford, Florida with a new church build-
ing (Lincoln & Mamiya, 1990). And there is Fred A. Anderson, who renovated the Madi-
son Avenue Presbyterian church at 917 Madison Avenue in Manhattan, New York (Hors-

ley, 1978).

Church Programs and Church Building Facility
Osborne (2016) gives examples of many capacities in which church building fa-
cility serves the community. For example, the cathedrals welcome back the soldiers

coming from war. They assist learners with disabilities, expose the prisoners’ sculptures,
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empower the youth for service and give support to thousands of children in their school
change process. From that point of view, one could, metaphorically say that the church
is also the living room of the city.

Brenneman and Mille (2016) and Barnes (2015) said that if the church building
is defined as social forces, it is because of the numerous church activities that, by its
facilities, the church not only fosters but also hosts. For example, larger churches with
formally educated leaders and members can provide educational programs, such as
tutorial, literacy and religious-education.

According to Tipton (2008), church facilities in the United of America shelter one
out of every six child-care centers. The Roman Catholic Church and the Southern Bap-
tist convention are running the nation’s biggest fitters of child-care services.

Moyer (2015) discovered that faith-based programs can generate motivation
and values from their participants that can contribute to the commitment to the buildings
that shelter those programs.

Following Monnier, Knapp, and Frueh (2003), it can also generate a financial
support for the church that agrees that unless a religious institution meets the terms
imposed by the law, it cannot run a child-care program in America without the state and

federal assistance.

Church Programs and Member Satisfaction
Pengpid et al. (2014) and Lumpkins et al. (2013) mention the African-American
church pastor who consents to use his pulpit to present different health issues to his
members, then discusses those issues with them. This will bring them satisfaction

because of the good health behavior they will learn from those discussions.
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According to Dodani, Beayler, Lewis, and Sowders (2014), church programs
generate satisfaction for church members, such as HEALS, which a faith-based hyper-
tension (HTN) that is responding to the African-American needs. After the fulfilment of
a 10-hour HEALS program training workshop at the Church, conducted by nutrition
experts. It was found that along with the other five components, their member satisfac-
tion level was highly evaluated.

Chatters et al. (2015) investigated the positive impact of church programs such
as church and family based social support on people with signs of depression and se-
vere psychological pain among older African-Americans. Information was pulled from
the National Survey of American Life (NSAL). As an instrument, they used the infor-
mation about church and family based social support related to symptoms of depres-
sion and severe psychological pain. A sample of 686 55-year-old African-Americans
who do not attend church regularly was used. They found that social support from
church networks was protective against symptoms of depression and psychological
distress; in other words, church-based programs are satisfaction generators for church
attendees.

Gunton et al. (2012), because of the long list of different learning activities gener-
ated by church programs that our members can fully benefit from, there is no doubt that
the outcome of this religious literacy will only be a benefit to the Christian community.

Weeks et al. (2016) argues in favor of church programs such as evidence-based
sexual health programs for church settings as a tool to bring health and happiness of
the youth. In a very special way, these programs can be a benefit to black adolescents

that are fighting against higher risk of diseases and unwanted pregnancies.
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Donahue and Gowler (2014) state that the participation of church members in
the small group meetings programmed by our churches generates much more than a

simple feeling of satisfaction; it creates a feeling of belonging in them.

Church Building and Member Satisfaction

According to Clarensau (2011), a church building can deeply influence a con-
gregation in a very positive way. It is a powerful tool able to transform church members
by equipping and empowering them to grow. The simple construction of a church has
brought many congregations to see a fast upturn in their membership. So, what is this
called, if not satisfaction? Also, in considering the endless list of social services offered
by the Anglican cathedrals cited above by Osborne (2016), we can say without a doubt
that because in many ways church buildings fulfill the needs of its members, it can
therefore be considered a tool to generate the satisfaction of the parishioners.

Moreover, the literature review reveals that the building design process of a
church should never be about creating a space or a larger space or even settling a
permanent structure, but it must be about creating facilities that will be able to support
the church as it moves forwards in its mission. The building design process must have
a specific purpose (Peck, 2002), because the occupants expect buildings to meet their
needs. Their satisfaction with that building is in correlation with its overall performance
as it fulfills those needs (Ilbem et al., 2013).

Keeping in mind that client satisfaction is influenced by the strategic planning of
physical facilities (Greenwell et al., 2002), if church members are considered as the
true clients of the church business, their satisfaction will be taken into account by their

vitality.
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Huffman (2008) and Ryu and Han (2010) continue to acknowledge that in their
building design projects, because the physical environment is a very sure generator of

emotional responses, physical environment of a church leads to people satisfaction.

Church Member Satisfaction and Church Growth

Huffman (2008) used as a sample a rural Minnesota Protestant leader with eight
independent variables to investigate the relationship between the dependent variable
which is satisfaction regarding those variables. The result is that church satisfaction is
among lay leaders and is dependent on the internal and external strength or the health-
iness of the church.

Hagstrom (2010) presents friendship among the members as one of the reasons
for the growth of the Ethiopian Evangelical Church Mekane Yesus (EECMY) in Western
Wollega. In this country, where family bonds are facilitators for relationships, the church
plays the role of the traditional family in facilitating this kind of new relationships be-
tween the parishioners.

The literature review agrees with the fact that the satisfaction of the members can
generate growth for the church. For example, Ehianu (2014) points out the emphasis on
communion, friendship, care and interest for the members of the churches as a key ele-
ment of the growth of the Pentecostal church in Nigeria, and Dreyer (2012), in studying
the growth of the early church discovers that by ordinary social contacts between Chris-
tians and non-Christians, people were greatly influenced to convert.

Because customer satisfaction is generally accepted as the most important
measure in marketing, as stated Bae (2012) and Bussing et al. (2016), it is easy to

acknowledge the fact that when church members are connected in friendship, youcan
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also find in them a feeling of satisfaction that can generate engagement and growth for
the church. In fact, pastoral workers facilitate a vibrant spiritual life that generates life
satisfaction.
Church Member Satisfaction and SDA
Member Commitment

Boehm and Cohen (2013) and Saridakis et al. (2013) mention that in working for
the satisfaction of church members, the pastor/leader has, at the same time, worked
for their commitment to the ministry of the church. This is a positive experience in a
community; it is a generator of commitment and satisfaction.

Through a quantitative and qualitative combination of methods, Leite, Rodrigues,
and Albuquerque (2014) conducted a survey using six high commanding officers and
a focus group of seven members from the three top levels of the Military Police in Brazil
as a sample to investigate the relationships existing between organizational commit-
ment and job satisfaction. They found the evidence that satisfaction with relationships
leads to commitment. When church members experience positive relationships among
themselves, they also find a sense of belonging, and it has been found that there is a
strong link between a sense of belonging and engagement.

Ehsan and Fatima (2015) mention that commitment to the organization is that
strong that it will remain even after merger and acquisition, because there is evidence
for the relationship between employee satisfaction with a merger and the affective com-
mitment, and relationship between employee satisfaction with merger and normative
commitment.

Allen and Bowles (2012) have found that a sense of belonging has a positive
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impact on well-being and psychological functioning. In other words, the feeling of
belonging of the church members will positively influence the accomplishment of their
ministry.

Tinker and Elphinstone (2014) found that the more students experience mean-
ing and a sense of belonging, the higher their engagement and academic success will
be. Therefore, it is relevant to say that a sense of belonging is an excellent drive for
engagement. A pastor that can inject in his church members a sense of belonging, he

will release in them the fire of their engagement to the fulfillment of the church mission.

SDA Member Commitment and Church Growth
Schor (2009) and Martin and Elliot (2016) said that when church members set
high personal standards for their lives and their mission, the higher their goals for suc-
cess or growth, the higher their motivation and engagement will be. However, for this to
happen, those goals must not be any personal goals, but their very best personal goals.

This concept of using the engagement of church members as a generator for
the growth of the church must be adopted by our church like a principle. Bhattacharyya
(2014), proposes that the engaged customer concept be adopted by organizations as
more of a philosophy than a process.

Nanda, Kuruvilla, and Murty (2013) underline the fact that innovations play major
roles in customer satisfaction and retention. They found that customers tend to frequent
stores that are consistent with service expectations and delivery.

Therasa and Vijayabanu (2016) attest that commitment at work greatly impacts
the organization’s functioning productivity, because the more your team is committed

to the accomplishment of their functions, the more productivity the organization will get.
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The literature review is strongly convincing about the fact that commitment is very vital
to the growth of the church. Cronshaw et al. (2014) testifies that church member com-
mitment is a tool that can nourish the vitality of the church, enlarge its attendance and
predict the attraction of new comers to the church. Adedibu (2016) states there is a
strong connection between the rapid growth of the Redeemed Church of God in Eng-
land with the motivation, involvement and the commitment of the laity to the mission of

the church to plant new churches.

Research About the Variables

The literature review clearly reveals the fact that, in creating a culture of satis-
faction for its members, unmistakably the commitment of the members that is so im-
portant for the growth of the church can be generated. In fact, Azizollah, Abolghasem,
and Amin (2016) explored the relationship between organizational culture and organi-
zational commitment using two standardized questionnaires to measure 165 samples.
They found that there was a significant relationship between organizational culture and
organizational commitment (p = .027). In addition, the results showed that there was a
significant relation between organizational culture and affective commitment (p =.009),
organizational culture and continuance commitment (p = .009), and organizational
culture and normative commitment (p = .009).

Golden (2015) applied an electronic survey on 424 volunteers from the 100 larg-
est Protestant churches in America to investigate the relationship that exists between
volunteer satisfaction and the volunteer’s personal experience. He used his personal
perception of himself as a volunteer and that of his coordinator, and about the intent of

the volunteer to continue volunteering. The study found that the volunteer coordinator’s
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influence on both the volunteer’s satisfaction levels as perceived by the volunteer and
his/her intent to continue were positive and statistically significant (p < .01).

Davis (2007) investigated the relationship between organizational culture, pas-
toral leadership style, and worship attendance growth in United Methodist churches in
the rapidly growing suburbs of Atlanta. Through research designed survey the sample
of eight cultural types in 12 churches were assessed. The cultural assumptions in
churches were determined by six of those types such as: (a) evangelizing, (b) wor-
shiping, (c) teaching, (d) community building, (e) social consciousness raising, and (f)
blending. The cultural assumptions to present the nature of God among churches
were: (g) king, and (h) father. The tool that was used to measure the transactional or
transformational leadership style of the pastors was the Podsakoff, MacKenzie, Moor-
man, and Fetter “Transformational and Charismatic Leadership” tool. As a result, he
found a significant and high relationship between the transformational behavior of ex-
hibiting high performance expectations and worship attendance growth. In other words,
the exhibiting of high pastoral performance is a significant or powerful predictor of wor-
ship attendance.

However, for the church to experience success, the performance of the pastor
must be driven by good pastoral management behavior. Scholl (2009) investigated the
relationship between church effectiveness and pastoral management behavior. As in-
struments, he used Barna Research Group’s Highly Effective Church Inventory to assess
church effectiveness and a modified version of Kim S. Cameron’s Management Skills
Assessment Instrument to assess pastoral management behavior. The study revealed a

relationship between church’s effectiveness and pastoral management behavior.
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Our literature review reveals that even though people’s expectations regarding
houses of worship is to find tranquility, the beauty or the visual appearance of those
houses of worship must be greatly taken in account because worshipers prefer houses
of worship that have visual richness.

In fact, Herzog, Gray, Dunville, Hicks, and Gilson (2013) investigated the pref-
erence and tranquility of house of worship. One of the seven following variables such
as preference, tranquility, age, visual richness, building care, potential for recovery
from fatigued attention which means chronic fatigue syndrome, and potential for re-
flection was chosen to rate houses of worship. People’s preference was analyzed
under four variables that are contemporary, traditional, unusual architecture, and older
red brick churches. The findings reveal the existence of a positive correlation between
preference and visual richness and building care. That correlation in the contemporary
and traditional groups was also partially correlated with age in the traditional category.
It revealed a positive correlation between tranquility and those following variables: pref-
erence, building care, recovery and reflection. These correlations were inserted in the
contemporary category except reflection that was in the traditional category. The re-
searcher discovered that tranquility had a higher rate over preference; while preference
and visual richness were lower for contemporary architecture than for the other cate-
gories. However, there was no difference in tranquility; this is to say that tranquility can
be achieved in most houses of worship but there is a preference for those higher in
visual richness.

Atoyebi (2010) investigated the parameters or factors that generated the numer-

ical growth of Africa Inland Church (AIC) Dandora, because from an attendance of 80
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members in 1992, this church went to about 600 members in 2008. The method that
was used for that study was a qualitative method with 106 participants as a sample. As
instruments, open and semi-structured questions were used to interview each of them.
The findings reveal that the factors that fueled this growth included evangelism, home
cells prayer fellowship, well-coordinated Christian Education Departments and effective
leadership.

Lim (2013) investigated the strategies for the SDA Church growth in Japan within
the postmodern context society. For this study, the author compared the present situation
of the Japanese SDA Church with the elements that characterize the Japanese post-
modern context. 201 participants were used as sample. This study reveals one of the
keys to church growth in a postmodern society for the SDA Church in Japan: for the
church to be sensitive to the postmodern culture in which it lives. And the suggested
strategies that the church must use to be effective in that postmodern culture, according
to the author, must be religious, cultural, social and changing paradigm. But above all,
personal and public evangelism in reach and outreach are necessary.

McKee (2003b), studied the relationship between church health and growth
through a collaborative research project. The research team studied eight health char-
acteristics such as intentional evangelism, mobilized laity, transforming discipleship,
engaging worship, passionate spirituality, empowering leadership, authentic commu-
nity, and effective structures in comparison with specific growth indices. As a result, it
was found that there exists a positive relationship between health and growth. So, a

growing church is a healthy church.
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CHAPTER Il

METHODOLOGY

Introduction

The objectives of this study were to explore the relationship of causality that may
exist between the variables of pastoral performance, church facility, church program,
member satisfaction, SDA commitment and church growth in the Northeastern Confer-
ence of the Seventh-day Adventists located in Jamaica, New York, USA.

By the composition of the methodology that has been used during the investiga-
tion, this chapter will address the design of the study, which includes: (a) the type of
research, (b) the study population, (c) the sample, (d) the measuring instrument, (e) the

null hypotheses, (f) the data collection and (g) the data analysis.

Type of Investigation

This study is at the same time a quantitative, explanatory and transversal.

First, it is quantitative because it uses data collection, numerical measurement,
and statistical analysis to establish patterns of behavior and test theories, according to
Hernandez Sampieri, Fernandez Collado, and Baptista Lucio (2014). Any model that tries
to directly and indirectly identify the causal relationship between variables just to give
an explanation about interrelationships existing between the different variables is, ac-
cording to Hernandez Sampieri et al. (2014), an explanatory study. That is what thisre-

search has been doing: trying to identify the different relationships existing betweenthe
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independent variables and how, by these relationships, the dependent variable has been
influenced.

Because the time frame to collect the data describing the variables and to ana-
lyze their interpretation was at the same time: April to June 2018. The investigation was
therefore transversal, according to Hernandez Sampieri et al. (2014). He stipulated that
when data collection and analysis interpretation happen at the same time, the model is

a transversal one.

Population
The population or universe is a set of all the cases that agree with certain spec-
ifications. Hernandez Sampieri et al. (2014) defines the population or the universe as
a set of cases submitted to the same specifications. In this study the population con-
sisted of three churches in New York, two churches in Connecticut, one church in
Rhode Island and three churches in Massachusetts. That brought it to a total of 2500
members of the Northeastern Conference of Seventh-day Adventists that covers four

states: New York, Connecticut, Rhode Island and Massachusetts.

Sample
Hernandez Sampieri et al. (2014) states that the sample is a representative sub-
set of the population and that there are two non-probabilistic ways of selecting it, which
are: (a) intentional sample, one that uses the judgment of a person with experience and
knowledge regarding the population that is studied, and (b) shows for convenience,
that results from the selection of the units or elements that are available. The type of

sampling conducted in this investigation is non-probabilistic, directed, intentional and
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for convenience, where personnel that are part of the churches of the Northeastern
Conference were intentionally selected. The sample was 222 members of the different
churches selected in the Northeastern Conference, representing 9% of the total popu-

lation.

Measuring Instruments
In this section of the study, many important matters such as: the different varia-
bles used in the study, the development of the instrument, the content validity, the con-

struct validity and the reliability of the instruments will be considered.

Variables
A variable is a property that can fluctuate and whose variation can be measured
or observed (Hernandez Sampieri et al., 2014). The variables used in this research
were the following: (a) independent, pastoral performance, church facility, church pro-
gram, member satisfaction and SDA commitment and (b) church growth as dependent

variable.

Instrument Development
According to Herndndez Sampieri et al. (2014), a measurement instrument is
any tool that a researcher has at his disposal when it comes to approach a study or a
phenomenon and to get information from it. In fact, the instrument is a combination of
all previous research work and the encapsulation of the contributions of the theoretical
market by selecting data in relation to the used concepts. The following paragraphs
present a description of the way that the instrument used in this present study was

elaborated.
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1. A conceptual definition of the variables pastoral performance, church facility,
church program, member satisfaction, SDA commitment and church growth was al-
ready made in the second chapter.

2. The variable relationships of pastoral performance, church facility, church pro-
gram, member satisfaction, SDA commitment and church growth were dimensioned
and undersized.

3. After the instruments were shaped, the help of writing experts was requested
for their correction.

4. To validate the content of the instruments in term of relevance and clarity, an
evaluation tool showing the names of the variables and the indicators, having each of
them a five-point Likert scale to assess relevance and clarity, have been submitted to
five experts.

5. After the relevance test, the instrument that was used in this study was derived
and consists of seven sections: (a) general instructions and demographic data, (b) var-
iable pastoral performance, with 27 statements; (c) variable church facility, with 16
statements; (d) variable church program, with 14 statements; (e) variable member sat-
isfaction with 15 statements; (f) variable SDA commitment, with 17 statements; and (g)
church growth, with 18 statements.

After the instruments were approved by the advisor, the data of members of the
Northeastern Conference of Seventh-day Adventists was collected. The instrument

used is shown in Appendix A.

Instrument Validity

In this section the content and construct of the variables used in the research
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validity is presented.

Content Validity

Peter and Churchill (1986) state that content validity is used to determine the
extent to which the instrument's items are representative of the domain or whether the
procedure followed for the elaboration or scale has been adequate.

The validation process of the content of the instruments was as follows:

1. Several interviews were conducted with the advisors to find out their opinion
on the measurement of the variables.

2. The literature was reviewed in different databases on the variables pastoral
performance, church facility, church program, member satisfaction, SDA commitment,
and church growth.

3. Then, considering the list of dimensions, subdimensions and criteria of the
instrument to be proposed, in agreement with the advisor, those that would be used in
the instrument were selected.

4. Consultations and reviews of the research were carried out by the advisors.

5. Clarity and relevance were evaluated with the help of five experts in the subject.

Validity of the Constructs

The factorial analysis procedure was used to evaluate the validity of the con-
structs of pastoral performance, church facility, church program, member satisfaction,
SDA commitment, and church growth is presented in this section. The results of the
validation of each variable are presented in Appendix B. Next, the statistical tests of the

factor analysis for the constructs are presented.
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Pastoral Performance

The instrument of pastoral performance was made up of three dimensions: (a)
pastor planning (PP1 to PP12), (b) pastor doing (PP13 to PP23) and (c) pastor control-
ling (PP24 to PP27).

The analysis of the component matrix reveals that the 27 statements have a
positive correlation coefficient highly greater than .3. In fact, the minimum value for the
component is .341, and the maximum is .885.

Regarding the sample adequacy measure KMO, a value very close to the unit
(KMO = .973) was found. For the Bartlett sphericity test, it was found that the results
(X2=6527.584, gl = 351, p = .000) are significant.

When analyzing the anti-image covariance matrix, it was verified that the values
of the main diagonal are significantly greater than zero.

For the extraction statistics by main components, it was found that the common-
ality values (Commin = .433; Commax = .854), all items are superior to the extraction criteria
(Com =.300), except PP14 that is .253 that was deleted from this instrument. In addition,
the total variance is very high. It is 72%, greater than 50% established as a criterion.

It has been observed that the component transformation matrix values are very
high for each component. For the first component the value is .744; for the second
component .753; and for the third one .964.

The instrument has been submitted to the Cronbach’s test or the reliability test.
The Alpha was .959.

As for the rotated factorial solution, the Varimax method was used, and the indi-

cators have been reclassified (see Table 2).
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Table 2

Rotated Matrix of Pastoral Performance

Factor

Indicators 1 2 3

(PpastBC))r plans the future according to what has been achieved in the present 836 381 105
Pastor establishes clear, measurable and achievable objectives (PP1). .835 .370 .066
(P;s;c))r has a leadership style that helps achieve the goals of the church 834 383 103
Pastor plans creatively (PP2). .833 .324 116
Pastor has an excellent work plan in the short, medium in long term (PP4). .823 374 171
(P;;tflr)s organizational capacity facilitates the achievement of objectives 808 391 172
Pastor sets fair objectives (PP8). 781 422 179
The strategies proposed are appropriate to achieve the objectives (PP6). 769 462 .049
Pastor takes corrective action on time (PP25). 743 501 -.014
Pastor has a training program for the church (PP9). 742  .355 .140
Pastor closely oversees all church activities (PP26). .698  .529 .047
Pastor management is motivator (PP12). .674 554 .149
Pastor deals with matters that require personal discipline (PP17). .645 585 .081
Pastor rarely assumes responsibility after team members fail (PP10). 458 297 .398
Pastor knows how to act according to Christian principles (PP22). 320 .804 .077
Pastor is sensitive to the needs of the church members (PP21). 430  .803 .046
Pastor is understanding when others make mistakes (PP20). 421 798 .094
Pastor focuses on the spiritual growth of the members of the church (PP23). 431 .775 .075
Pastor gets along well with difficult members of the church (PP19). 438 762 125
Pastor’s preaching is inspiring (PP15). 409 741 129
Pastor has the necessary knowledge to do his job well (PP16). 438 710 141

Pastor recommends people with moral authority to occupy each post (PP18). .552  .617 122
Pastor uses his authority in accordance with the regulations of the organiza- 464 613 292

tion (PP13).

Pastor visits the church members of your district regularly (PP27). 539 581 -.038
Pastor gives a good example of his life style (PP24). 243 377 -.606
Pastor gives an adequate financial support to the strategic plan (PP5). 312 213 .539

Pastor is respectful of the command line and institutional regulations (PP14). .118 .323 .367

The first factor that was “Pastor Planning” that originally counted 12 indicators
(PP1-PP12) has been modified. Now it is called “Pastor Managing” constituted by 14
indicators that are: “Pastor plans the future according to what has been achieved in the
present” (PP3), “Pastor establishes clear, measurable and achievable objectives”

(PP1), “Pastor has a leadership style that helps achieve the goals of the church” (PP7),
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“Pastor plans creatively” (PP2), “Pastor has an excellent work plan in the short, medium
and long term” (PP4), “Pastor’s organizational capacity facilitates the achievement of
objectives” (PP11), “Pastor has a training program for the church” (PP8), “The strate-
gies proposed are appropriate to achieve the objectives” (PP6), “Pastor takes correc-
tive action on time” (PP25), “Pastor has a training program for the church” (PP9), “Pas-
tor closely oversees all church activities” (PP26), “Pastor Management is motivator”
(PP12), “Pastor deals with matters that require personal discipline” (PP17), “Pastor
rarely assumes responsibility after team members fail” (PP10).

The second factor that was “Organization and doing” and originally grouped this
way (PP13 to PP23) and counted 11 indicators, now it is called “Pastor ministering” and
counts 10 indicators, with a different classification: The new component is thus formed:
“Pastor knows how to act according to Christian principles” (PP22), “Pastor is sensitive
to the needs of the church members” (PP21), “Pastor is understanding when others make
mistakes” (PP20), “Pastor focuses on the spiritual growth of the members of the church”
(PP23), “Pastor gets along well with difficult members of the church” (PP19), “Pastor’s
preaching is inspiring” (PP15), “Pastor has the necessary knowledge to do his job well”’
(PP16), “Pastor recommends people with moral authority to occupy each post” (PP18),
“Pastor uses his authority in accordance with the regulations of the organization” (PP13),
“Pastor visits the church members of your district regularly” (PP27).

The third factor “Control” or “Pastor controlling” originally was constituted by four

indicators (PP24-PP27). Now it is called “Pastor supporting” and contains three indicators.

Church Facility

The church facility instrument was made up of three dimensions: Access (CF1
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to CF 5), Accommodation (CF6 to CF9) and Worship (CF10to CF16). The factorial
analysis procedure was used to evaluate the validity of the church facility construct.
The analysis of the component matrix reveals that the 16 statements have a positive
correlation coefficient highly greater than .3. In fact, the minimum value for the compo-
nentis .582, and the maximum is .811.

Regarding the sample adequacy measure KMO, a value very close to the unit
(KMO = .941) was found. For the Bartlett sphericity test, it was found that the results
(X2=2213.977, gl = 120, p = .000) are significant.

The analysis of the anti-image covariance matrix reveals that the values of the
main diagonal are significantly greater than zero.

The extraction statistics by main components attests that the commonality val-
ues (Commin = .511; Commax = .829), all items are superior to the extraction criteria
(Com = .300); In addition, the total is 66% than the criterion that is 50%.

It has been also observed that the component transformation matrix values are
very high for each component. For the first component the value is .768; for the second
component .861; and for the third one .879.

The instrument has been submitted to the Cronbach’s test or the reliability test.
The Alpha was .938.

As for the rotated factorial solution, the Varimax method was used (see Table
3), and the indicators have been regrouped.

The first factor “Access” that originally counted five indicators (CF1 to CF5) has
been modified. Now it is constituted by 10 indicators holding only three of the previous

group and seven others extracted from the two original other factors. Those indicators
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Table 3

Rotated Matrix of Church Facility

Factor

Indicators 1 2 3

Sanctuary appearance (CF14) 816 .244 146
Conditions of the pulpit (CF13) .807 .231 .187
Condition of the pews (CF12) .783 .330 .029
The Sound system (CF11) 719 .159 .351
Condition of the interior lightning (CF10) 716 .159 .388
Conditions of the public areas (hallways, stairs, lobby, etc.) (CF3) .691 .420 .161
Condition of the exterior lighting (CF2) .689 .310 .306
Condition of the grounds (CF1) .601 .339 .342
Condition of the video projecting system (CF15) .580 .260 .327
Sufficiency of facilities (kid's classrooms, youth chapel, etc.) (CF9) .544 .397 .288
Process to request a district vehicle (CF5) 142 770 .182
Availability of parking spaces (CF4) .308 .751 -.106
Conditions of the restrooms (CF6) 416 .657 .228
Internet services (CF16) 293 547 476
Summer temperature of the temple (CF7) 315 516 .497
Winter temperature of the temple (CF8) .281 .056 .864

are: “Sanctuary appearance” (CF14), “Conditions of the pulpit” (CF13), “Condition of

the pews” (CF12), “The sound system” (CF11), “Condition of the interior lightning”

(CF10), “Conditions of the public areas (hallways, stairs, lobby, etc.)” (CF3), “Condition

of the exterior lighting” (CF2), “Condition of the grounds” (CF1), “Condition of the video

projecting system” (CF15), “Sufficiency of facilities (kid's classrooms, youth chapel,

etc.)” (CF9). However, it is very clear that those indicators better refer to worship than

to access. Therefore, the first factor of the church facility construct is no more access,

but it is called: “worship”.

The second factor “Accommodation” originally counted four indicators (CF6 to

CF9), but now counts five indicators that are: “Process to request a district vehicle” (CF5),
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“Availability of parking spaces” (CF4), “Conditions of the restrooms” (CF6), “Internet ser-
vices” (CF16) and “Summer temperature of the temple” (CF7). Finally, “The winter tem-

perature of the temple” (CF8) indicator remains by itself and will constitute the third factor.

Church Program

Church program instrument was made up of three factors: Leadership (CP1to
CP4), member satisfaction (CP5 to CP9), and member participation (CP10 to CP14).
The factorial analysis procedure was used to evaluate the validity of the church pro-
gram construct.

The analysis of the component matrix reveals that the 14 statements have a
positive correlation coefficient highly greater than .3. In fact, the minimum value for the
component is .633, and the maximum is .891.

Considering the sample adequacy measure KMO, a value very close to the unit
(KMO = .958) was found. For the Bartlett sphericity test, it was found that the results
(X2=2797.750, gl = 91, p = .000) are significant.

The analysis of the anti-image covariance matrix reveals that the values of the
main diagonal are significantly greater than zero.

The extraction statistics by main components attests that the commonality val-
ues (Commin = .647; Commax = .851), all items are superior to the extraction criteria
(Com = .300); In addition, the total variance is 77%, value that is higher than the crite-
rion that is 50%.

It is also obvious that the component transformation matrix values are very high
for each component. For the first component the value is: .643; for the second compo-

nent: .637; and for the third one: .699.
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The instrument has been submitted to the Cronbach’s test or the reliability test.
The Alpha was .960.

The use of the solution of factorial rotation, Varimax has brought changes to the
original groupings of the factorial indicators (see Table 4).

The first factor “Leadership” that originally counted four indicators (CP1 to CP4)
has been modified. Now it counts six indicators. It is remarkable that those indicators
focus more on involvement or participation. Therefore, the factor that they constitute
will be called “Members involvement/Participation”. Those indicators are “Members par-
ticipation in community outreach programs” (CP13), “Provision for different age groups
in church activities” (CP12), “Activities meet the needs of participants” (CP14), “Oppor-
tunities for involvement in Church activities” (CP10), “Personal input and the activities

design” (CP6) and “Church members’ interest in various church functions” (CP11).

Table 4

Rotated Matrix of Church Program

Factor

Indicators 1 2 3

Member participation in community outreach programs (CP13) .820 .246 .261
Provision for different age groups in church activities (CP12) 779 439 .052
Activities meet the needs of participants (CP14) 762 .320 .407
Opportunities for involvement in Church activities (CP10) .632 457 195
Personal input and the activities design (CP6) .621 .608 .104
Church members’ interest in various church functions (CP11) .604 391 454
Quiality of efforts put toward various church activities (CP2) 348 795 .249
Structure of Church programs (CP1) 342 760 .275
Execution of the church programs (CP3) 401 735 .387
Planification of church programs (CP4) 331 .709 .400
Satisfaction of participants of church services programs (CP9) 463 560 .455
Participation of the members in church activities (CP5) 543 559 .316
Quiality of prayer meeting (CP8) 145 274 .862
Celebration of worship service (CP7) 529 .376 .546
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The second factor “member satisfaction” that originally counted five indicators
(CP5 to CP9), now counts six indicators. Because those indicators better refer to the
management of different church activities, they will constitute a factor called “Programs
Management”. They are: “Quality of efforts put toward various church activities” (CP2),
“Structure of Church programs” (CP1), “Execution of the church programs” (CP3), “Pla-
nification of church programs” (CP4), “Satisfaction of participants of church services
programs” (CP9), “Participation of the members in church activities” (CP5).

Finally, the third factor originally counted five indicators (CP10 to CP14), now
counts two, “Quality of prayer meeting” (CP8) and “Celebration of worship service”
(CP7). By their focus on spirituality, those two indicators will form a new factor called

“spiritual development”.

Member Satisfaction

The instrument of “member satisfaction” was made up of three dimensions: (a)
satisfaction with the leadership (MS1 to MS5) (b) satisfaction with involvement (MS6 to
MS9) and (c) satisfaction with development (MS10 to MS 15).

The analysis of the component matrix reveals that the 15 statements have a
positive correlation coefficient highly greater than .3. In fact, the minimum value for the
component is .493, and the maximum is .887.

Regarding the sample adequacy measure KMO, a value very close to the unit
(KMO = .959) was found. For the Bartlett sphericity test, it was found that the results
(X2=2976.235, gl = 105, p = .000) are significant.

When analyzing the anti-image covariance matrix, it was verified that the values

of the main diagonal are significantly greater than zero.
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For the extraction statistics by main components, it was found that the common-
ality values (Commin = .653; Commax = .938), all items are superior to the extraction
criteria (Com = .300); In addition, the total variance is 75%, value that is higher than
the criterion that is 50%.

It has been observed that the component transformation matrix values are very
high for each component. For the first component the value is .714 for the second com-
ponent .748 and for the third one .960.

The instrument has been submitted to the Cronbach’s test or the reliability test.
The alpha was .948.

The use of the solution of factorial rotation, Varimax has caused the factors to
be classified differently from their original groupings. (See the rotated matrix compo-
nents Table 5).

The original first factor “Satisfaction with the leadership was made with five indica-
tors” (MS1 to MS5). Now the Varimax rotation has extracted two indicators: one from the

original second factor (MS9) and one from the original first factor (MS2) to enlarge the
original third factor “satisfaction with development”, that will constitute the new first factor
of the “member satisfaction” construct. Those indicators are “Church integration” (MS15),
“Church Attendance” (MS13), “Provision of physical needs” (MS14), “The decision-
making process” (MS9), “Provision of family spiritual development” (MS12), “Provision
of opportunities for spiritual growth” (MS10), “The information | need, regarding church
project and decision” (MS2), “Provision of opportunities for leadership position” (MS11).

The original second factor “Satisfaction with involvement” was made with five

indicators (MS1 to MS5). Now the Varimax rotation has made a combination of six
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Table 5

Rotated Matrix of Member Satisfaction

Factor

Indicators 1 2 3

Church integration (MS15) .816 .285 .229
Church Attendance (MS13) 790 212 127
Provision of physical needs (MS14) 782 .282 .176
The decision-making process (MS9) 699 517 .153
Provision of family spiritual development (MS12) 649 542 141
Provision of opportunities for spiritual growth (MS10) .632 .607 .165
The information | need, regarding church project and decision (MS2) .625 597 .167
Provision of opportunities for leadership position (MS11) 615 590 .203
Recognition of visitors and church members (MS8) 149 835 .044
Possibility to volunteer in church (MS6) 368 .653 .302
Provision of spiritual support for the members (MS5) 564 .645 .220
Being part of a team to fulfill the mission of the church (MS7) 495 605 .325
The way that the church cares for its members (MS1) 561 591 .079
Understanding of the mission (MS3) 536 577 .377
Understanding of the vision (MS4) 182 158 .938

indicators: three from the second original factor: (MS8), (MS6), (MS7) and three other

from the first original factor: (MS5), (MS1) and (MS3) to constitute the new second

factor that is called “Satisfaction with the mission fulfilment” with these indicators:

“Recognition of visitors and church members” (MS8), “Possibility to volunteer in church”

(MS6), “Provision of spiritual support for the members” (MS5), “Being part of a team to

fulfill the mission of the church” (MS7), and “The way that the church cares for its mem-

bers” (MS1), “Understanding of the mission” (MS3).

Following the Varimax rotation, one indicator will constitute the third factor of the

“Members’ satisfaction” construct: “Understanding of the vision” (MS4); and this factor

will be called: “Satisfaction with church vision”.
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SDA Commitment

The instrument of “SDA Commitment” was made up of three dimensions: (a)
Loyalty (SDA1 to SDA6 (b) Compromise identification (SDA7 to SDA17) and (c) Mem-
bers and the compromise (SDA15 to SDA 17).

The analysis of the component matrix reveals that the 17 statements have a
positive correlation coefficient highly greater than .3. In fact, the minimum value for the
component is .479, and the maximum is .796.

Regarding the sample adequacy measure KMO, a value very close to the unit
(KMO = .929) was found. For the Bartlett sphericity test, it was found that the results
(X2=2368.780, gl = 136, p = .000) are significant.

When analyzing the anti-image covariance matrix, it was verified that the values
of the main diagonal are significantly greater than zero.

For the extraction statistics by main components, it was found that the common-
ality values (Commin = .448; Commax = .796), all items are superior to the extraction
criteria (Com = .300). In addition, the total variance is very high for each component. In
addition, the total variance is 64%, value that is higher than the criterion that is 50%.

It has been observed that the component transformation matrix values are very
high for each component. For the first component the value is .767; for the second
component .586; and for the third one .567.

The instrument has been submitted to the Cronbach’s test or the reliability test.
The alpha was .926.

The use of the solution of factorial rotation, Varimax has caused the factors to be

classified differently from their original groupings (see the rotated matrix components
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Table 6).

The original first factor “Loyalty” (SDAL1to SAD6) has been totally reshaped. The

SDA commitment construct has as new factor: seven indicators that previously be-

longed to “Compromised identification”, the original second factor of that construct will

constitute this new factor holding these following indicators: “| am proud to be a member

of the SDA church” (SDACS), “I sing with joy the hymns of the church” (SDAC11), I

believe fully in the doctrines of the church” (SDAC7), “I am faithful in returning the

tithe” (SDAC12), “| am generous with my offering” (SDAC13), “I help my church broth-

ers and sisters when they need me” (SDAC14).

Table 6

Rotated Matrix of SDA Commitment

Factor

Indicators 1 2 3

I am proud to be a member of the SDA Church (SDACS) 869 .088 .181
| sing with joy the hymns of the Church (SDAC11) 763  .301 .129
| believe fully in the doctrines of the Church (SDAC?7) 759 216 .278
| am faithful in returning the tithe (SDAC12) 527 .298 413
| am generous with my offering (SDAC13) 525 .348 .507
I help my church brothers and sisters when they need me (SDAC14) 513 461 .286
| work actively to achieve the goal of ingathering (SDAC17) 144 763 .259
| practice the diet that the Adventist Church promotes (SDAC16) 205 725 .062
| participate actively in soul winning (SDAC?2) 186 .680 .419
I(gg;t\lgg)ate in the retention of new members who arrive at the Church 108 672 545
| share my beliefs with people who are not Adventists (SDAC5) 415 659 .103
| dedicate my talents to the service of my Creator (SDACG6) 428 .490 .388
| support the different department programs of the church (SDAC4) 247 363 .716
| support the projects proposed by the Church (SDAC15) 132 .055 .654
| actively participate in the activities of the Church (SDAC10) 381 311 .639
| participate actively in achieving the Church vision (SDAC1) 240 499 631
| accept with pleasure the responsibilities that the Church offers me 562 147 591

(SDAC9)
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The original second factor “Compromise identification” (SDA7 to SDA17) that
originally counted 12 indicators has been also reshaped. In fact, one indicator of the
original second factor added four indicators that previously belonged to the original first
factor “Loyalty to the mission” will constitute the new second factor and will hold the
name of that factor. Here are the indicators: “| practice the diet that the Adventist Church
promotes” (SDAC16), “I participate actively in soul winning” (SDAC2), I participate in
the retention of new members who arrive at the Church” (SDAC3), “I share my beliefs
with people who are not Adventists” (SDACS5), “I dedicate my talents to the service of
my Creator” (SDACS).

The original third factor “Members and the compromise” (SDA15 to SDA17) has
been reshaped. It holds two indicators of the original first factor and three of the original
second factor. The same factor's name remains. Here are the indicators: “I support the
different department programs of the Church” (SDAC4), “| support the projects pro-
posed by the Church” (SDAC15), “I actively participate in the activities of the Church”
(SDAC10), “I participate actively in achieving the Church vision” (SDAC1), “I accept

with pleasure the responsibilities that the Church offers me” (SDAC9).

Church Growth

The instrument of “Church Growth” was made up of four dimensions: (a) “Planning
for Growth” (CG1 to CG4) (b) “Internal Growth” (CG6 to CG10) (c) “Relational Growth”
(CG11 to CG 13) and “Numerical Growth” (CG14 to CG18).

The analysis of the component matrix reveals that the 15 statements have a
positive correlation coefficient highly greater than .3. In fact, the minimum value for the

component is .698, and the maximum is .840.
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Regarding the sample adequacy measure KMO, a value very close to the unit
(KMO = .945) was found. For the Bartlett sphericity test, it was found that the results
(X2=13576.4361, gl = 153, p = .000) are significant.

When analyzing the anti-image covariance matrix, it was verified that the values
of the main diagonal are significantly greater than zero.

For the extraction statistics by main components, it was found that the common-
ality values (Commin = .665; Commax = .880), all items are superior to the extraction
criteria (Com =.300), (see table 33). In addition, the total variance is 78%, value that is
higher than the criterion that is 50%.

It has been observed that the component transformation matrix values are high
for each component. For the first component the value is .572; for the second compo-
nent: .569; for the third one .455, and for the fourth .673.

The instrument has been submitted to the Cronbach’s test or the reliability test.
The Alpha was .962.

The use of the solution of factorial rotation, Varimax has caused some changes
in the classification of the factors (see Table 7). So far, the first factor “Planning for
growth” (CG1 to CG4) keeps its four indicators plus one more that has been extracted
from the original second factor. Here are the rotated indicators of this factor: “Missionary
initiative in the church” (CG2), “Participation in missionary activities” (CG1), “Church
plans for missionary activities” (CG4), “Financial resources for missionary activities”
(CG3), “Leader's commitment to Evangelism outreach” (CG5).

The original second factor “Internal growth (CG5 to CG10)” has been reshaped.

The new “Internal growth” second factor counts now eight indicators: three original
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Table 7

Rotated Matrix of Church Growth

Factor

Indicators 1 2 3 4

Missionary initiative in the Church (CG2). .844 252 .230 .148
Participation in missionary activities (CG1). .837 .186 .229 .132
Church plans for missionary activities (CG4). 807 .338 .161 .188
Financial resources for missionary activities (CG3). 732 .321 .312 .223
Leader’s commitment to Evangelism outreach (CGS5). .672 .282 .233 .282
Mission. Visitation program for the Church territory (CG12). 361 .759 .267 .116
Social acceptance of the Church in the community (CG13). 302 709 .341 .228
Members’ missionary gifts for evangelistic activities (CG9). 442 689 .125 .306
Unity among members to win new members (CG10). 266 .672 .344 .320
Relationship of the members with non-believers (CG11). 146 671 421 .332
The church qualified people to run evangelistic (CG8). 390 .601 .168 .452
Recognition of faith professed members (CG14). 423 505 495 .231
Prov. for small groups and crusade as miss. tool (CG15). 487 .489 .437 .201
Baptism of youth from SDA parents (CG17). 243 .234 .823 .189
Baptism of new converts (CG16). .287 .348 .776 .115
The welcoming of the new transferred members (CG18). 326 .279 .590 .490
Acceptance of changes of a new preaching style (CG6). .285 .237 .199 .838
Acceptance of a new lifestyle change (CG7) 169 .334 213 .820

ones, the three ones of the original third factor and two from the original fourth factor.
Here are those indicators: “Missionary visitation program for the church territory” (CG12),
Social acceptance of the church in the community” (CG13), “Members’ missionary gifts for
evangelistic activities” (CG9), “Unity among members to win new members” (CG10),
“Relationship of the members with non-believers” (CG11), “The church qualified people
to run evangelistic” (CG8), “Recognition of faith professed members” (CG14), “Provision
of support for small groups and crusade as missionary tool for the church” (CG15).

The original third factor “Relational growth” (CG11 to CG13) is no more, because
of the extraction of all its indicators by the second factor. The new third factor, now it is

constituted by three indicators of the original fourth factor “Numerical growth” that are:
82



“Baptism of youth from SDA parents” (CG17), "Baptism of new converts” (CG16), “The
welcoming of the new transferred members” (CG18), will hold its name.

The fourth factor now is a new factor constituted by two extracted indicators from
the original second factor. Those two indicators are: “Acceptance of changes of a new
preaching style” (CG6) and “Acceptance of a new lifestyle change” (CG7). The fourth

factor is now called: “Personal growth”.

Reliability of the Instrument
The instruments were subjected to reliability analysis to determine their internal
consistency by obtaining the Cronbach alpha coefficient for each scale. The Cronbach
alpha coefficients obtained for the variables are the following: (a) pastoral performance,
.959, (b) church facility .938, (c) church program, .960, (d) member satisfaction, .948,
(d) SDA commitment, .926 and (e) church growth, .962.
All Cronbach's alpha values were considered as corresponding to very accepta-

ble reliability measures for each of the variables (see Appendix C).

Operationalization of the Variables
Table 8 shows, as an example, the operationalization of the pastoral performance
variable, in which its conceptual definitions are included as instrumental and opera-
tional, in the first column the name of the variable can be seen, in the second column,
the conceptual definition appears, in the third one, the instrumental definition that spec-
ifies how the variable will be observed, and in the last column each variable is codified.

The full operationalization is found in Appendix C.
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Table 8

Operationalization of the variable pastoral performance

Conceptual Instrumental Operational
Variables definition definition definition
Pastoral It is the maximum use of The degree of pastoral To measure the de-
perfor- the pastor’s skills in the performance, was de- gree of pastoral perfor-
mance fulfilment of his multidi- termined by means of  mance, data was ob-

mensional mission.

the following 27 items,
under the scale:

1 = Very poor
2 = Poor

3 = Regular

4 = Very good

5 = Excellent

1 Pastor establishes
clear, measurable and
achievable objectives.
2.Pastor plans crea-
tively

3. Pastor plans the fu-
ture according to what
has been achieved in
the present.

4. Pastor has an ex-
cellent work plan in
the short, medium in
long term.

5. Pastor gives an ad-
eguate financial sup-
port to the strategic
plan.

6.The strategies pro-
posed are appropriate
to achieve the objec-
tives

7. Pastor has a lead-
ership style that helps
achieve the goals of
the church.

8. Pastor sets fair ob-
jectives.

9. Pastor has a train-
ing program for the
church.

10. Pastor rarely as-
sumes responsibility
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tained from members
of the Northeastern
Conference through
the measure of 27
items.

The variable was con-
sidered as metric.

To make the approach
of the conclusions of
this study, the follow-
ing equivalence was
determined for the

scale used:

1 = Very poor
2 = Poor

3 = Regular

4 = Very good
5 = Excellent



after team members
fail.

11. Pastor’s organiza-
tional capacity facili-
tates the achievement
of objectives.

12. Pastor manage-
ment is motivator.

13. Pastor uses his
authority in accord-
ance with the regula-
tions of the organiza-
tion.

14. Pastor is respect-
ful of the command
line and institutional
regulations.

15. Pastor’s preaching
is inspiring.

16. Pastor has the
necessary knowledge
to do his job well.

17. Pastor deals with
matters that require
personal discipline.
18. Pastor recom-
mends people with
moral authority to oc-
cupy each post.

19. Pastor gets along
well with difficult mem-
bers of the church.
20. Pastor under-
stands when others
make mistakes.

21. Pastor is sensitive
to the needs of the
church members.

22. Pastor knows how
to act according to
Christian principles.
23. Pastor focuses on
the spiritual growth of
the members of the
church.

24 Pastor gives a
good example of his
life style

25.Pastor takes cor-
rective action on time
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26. Pastor closely
oversees all church
activities.

27. Pastor visits the
church members of
your district regularly.

Main Null Hypothesis
Hernandez Sampieri et al. (2014) mention that null hypotheses are propositions
about the relationship between variables, which serve to deny what the research hy-
pothesis affirms. In this investigation, the following hypotheses were formulated: con-

firmatory, alternate and complementary.

Null Hypothesis
Pastoral performance, church facility, church program, member satisfaction and
SDA commitment are not predictors of church growth for the members of the Northeast-

ern conference of SDA.

Operationalization of Null Hypotheses

Table 9 shows the operationalization of the null hypotheses.

Data Collection
Questionnaires, in particular, are the most popular instrument in management re-
search and this was used for data collection. In order to collect data from a representative
sample, the research was conducted by means of a self-administered online questionnaire,
which allowed collection of data for statistical analysis and that may suggest certain rela-

tionships of the constructs proposed in the theoretical framework (Saunders et al., 2012).
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Table 9

Operationalization of Hypotheses

Level of Statistical
Hypothesis Variables measurement Test
Hi. Pastoral performance, Independents For the analysis of this hy-
church facility, church pro- Pastoral performance, Metrics pothesis, the statistical
gram, members satisfaction church facility, church technique of simple linear
and SDA commitment are program, members sat- regression was used by the
not predictors of church isfaction and SDA com- method of successive
growth for the members of  mitment steps. The rejection crite-
the Northeastern confer- rion of the null hypothesis
ence of SDA. Dependent Metrics was for values of signifi-
Church growth cance
p <.05.

Data Analysis
The database was formed in the SPSS for Windows in version 20, in order to
perform the analysis of the variables in that program. Subsequently, the scores for each
of the variables were obtained, following the process indicated in the operationalization
of the variables. After having completed the database, descriptive statistics (measures
of central tendency, variability, normality and detection of atypical and absent data)
were used to clean the database and obtain demographic information, as well as to

evaluate the behavior of the main variables.
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CHAPTER IV

ANALYSIS OF THE RESULTS

Introduction

The extent of this research focussed on church growth and was to specifically
explore the causal relationship between the variables pastoral performance, church
facility, church programs, member satisfaction, SDA member commitment and church
growth in accordance to the theoretical model identified in chapter one.

Furthermore, as outlined in chapter three, the research conducted was quanti-
tative, exploratory, transversal, descriptive and field.

The outline of this chapter is as follows: (a) demographic description of the sub-
jects, (b) validation of latent constructs, (c) normality of the latent constructs (d) null
hypotheses of the structural models, (e) complementary null hypotheses, (f) comple-

mentary questions and (g) summary of the chapter.

Population and Sample
The research focused on the spiritual and numerical growth of the Northeastern
Conference located in Jamaica, New York. The population consisted of three churches
in New York, two churches in Connecticut, one church in Rhode Island and three
churches in Massachusetts that brought to a total of 2500 members of the Northeastern
Conference of Seventh Day Adventists that covers four states: New York, Connecticut,

Rhode Island and Massachusetts.
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The copies of the survey have been mailed or handed to the church pastors.
Once received, they were physically applied in their churches following the schedule of
their church services, and finally those copies were returned to the researcher. The
sample was 222 members of the different churches selected in the Northeastern Con-
ference, representing 9% of the total population. After the cleaning process of the da-

tabase, 186 samples remained.

Demographic Description
In the following section the demographic results such as gender, education, eth-

nicity and age are presented (see Appendix D).

Gender
The distribution of gender participants in the research shows that the female
group participants represent more than 53% of the research while the male group is

less than 46%.

Education Level
Table 10 shows the distribution of the education group of people that have par-
ticipated in the survey. It is seen that the highest group is the college group 39.8% (n =
74) followed by the graduate group 25.3% (n = 47). The High school and the Post

Graduate groups share the same 11.3% (n = 21).

Ethnic Groups
Table 11 shows the distribution of the ethnic groups of people that have participated

in the survey. The highest group is the Black 81.1% (n = 149), followed by the “Others”
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Table 10

Education of the Participants

n %

High school 21 11.3
College 74 39.8
Graduate 47 25.3
Post Graduate 21 11.3
Missing 23 12.4
Total 186 100.0

Table 11

Ethnic Groups in the Participants

n %

Black 149 80.1
White 2 1.1
Latino 5 2.7
Others 8 4.3
Missing 22 11.8

Total 186 100.0

group 4.3% (n = 8), after that the Latino 2.7% (n = 5) and the White 1.1% (n = 2).
Table 12 shows the distribution of the age groups participating in the survey. In
fact, the 48 & up is the highest 45.2% (n = 84). This group is followed by the 26-36 16.7%

(n = 31), followed by the 37-47 which is 15.6% (n = 29) and 18-25 group15.1% (n = 28).

Arithmetic Means
Pastoral Performance

Table 13 shows the means for the Pastoral performance construct. The indicators
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Table 12

Age Groups in the Participants

n %
18-25 28 15.1
26-36 31 16.7
37-47 29 15.6
48&Up 84 45.2
Missing 14 7.5
Total 186 100.0

with the smallest numbers are: “Pastor rarely assumes responsibility after team
members fail’ (2.90) “Pastor has a training program for the church” (3.38) “Pastor
takes corrective action on time” (3.46); and the ones with the highest values are:
“Pastors preaching is inspiring” (4.09), “Pastor knows how to act according to Chris-
tian principles” (4.11) and “Pastor has the necessary knowledge to do his job well”
(4.22).

The total means for the pastoral performance is equal to 3.74 meaning that the
participants perceive the pastoral performance between regular and very good. The

standard deviation is equal to 1.02 (see Table 13).

Church Facility
Table 14 shows the means for the Church Facility construct. The indicators with
the smallest numbers are: “Process to request a district vehicle” (2.97), “Conditions of
the restrooms” (3.01) and “Availability of parking spaces” (3.10). The indicators with the
highest values are: “Condition of the interior lightning” (3.71), “Conditions of the pulpit”

(3.88) and “Sanctuary appearance” (3.91).
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Table 13

Arithmetic Means for Pastoral Performance

ltems M SD
Pastor rarely assumes responsibility after team members fail. 2.90 1.20
Pastor has a training program for the church. 3.38 1.23
Pastor takes corrective action on time 3.46 1.19
Pastor plans the future according to what has been achieved in the present. 3.47 117
The strategies proposed are appropriate to achieve the objectives 3.48 1.08
Pastor’s organizational capacity facilitates the achievement of objectives. 351 117
Pastor plans creatively 3.52 1.20
Pastor has an excellent work plan in the short, medium in long term. 3.52 1.20
Pastor visits the church members of your district regularly. 3.53 1.33
Pastor gives an adequate financial support to the strategic plan. 3.54 1.10
Pastor closely oversees all church activities. 3.56 1.22
Pastor sets fair objectives. 3.58 1.10
Pastor has a leadership style that helps achieve the goals of the church. 3.62 1.22
Pastor establishes clear, measurable and achievable objectives. 3.65 1.17
Pastor management is motivator. 3.69 1.25
Pastor deals with matters that require personal discipline. 3.72 1.18
F_’astor uses his authority in accordance with the regulations of the organiza- 3.76 114
tion. ' '

Pastor recommends people with moral authority to occupy each post. 3.78 1.13
Pastor gets along well with difficult members of the church. 3.82 1.16
Pastor is sensitive to the needs of the church members. 3.84 1.18
Pastor focuses on the spiritual growth of the members of the church. 3.96 1.15
Pastor is respectful of the command line and institutional regulations. 3.97 1.09
Pastor is understanding when others make mistakes. 3.98 1.07
Pastor gives a good example of his life style 4.04 1.11
Pastors preaching is inspiring. 4.09 1.16
Pastor knows how to act according to Christian principles. 4.11 1.04
Pastor has the necessary knowledge to do his job well. 4.22 1.02
Pastoral performance 3.74 1.02

The total means for Church facility is equal to 3.45 meaning that the participants

perceive the church facilities as regular. The standard deviation is equal to .87.

Church Program

Table 15 shows the distribution/ means for the Church Program construct. The
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Table 14

Arithmetic Means for Church Facility

ltems M SD
Process to request a district vehicle. 2.97 1.02
Conditions of the restrooms. 3.01 1.24
Availability of parking spaces. 3.10 1.29
Internet services. 3.15 1.29
Sufficiency of facilities (kids’ classrooms, youth chapel, etc.). 3.24 1.17
Condition of the grounds. 3.31 1.08
Winter temperature of the temple. 3.32 1.27
Summer temperature of the temple. 3.36 1.13
Conditions of the public areas (hallways, stairs, lobby, etc.) 3.37 1.04
Condition of the exterior lighting. 3.43 1.09
Condition of the video projecting system 3.54 1.14
The Sound system. 3.62 1.07
Condition of the pews. 3.67 1.00
Condition of the interior lightning 3.71 1.07
Conditions of the pulpit. 3.88 .97
Sanctuary appearance. 3.91 1.06
Church Facility. 3.45 .87

indicators with the smallest numbers are: “Members participation in community out-

reach programs” (3.07), “Provision for different age groups in church activities” (3.15)

and “Participation of the members in church activities” (3.17). The indicators with the

highest values are: “Opportunities for involvement in Church activities” (3.54), “Quality

of prayer meeting” (3.60) and “Celebration of worship service” (3.79).

The total means for Church program is equal to 3.38 meaning that the partici-

pants perceive the church programs as regular. The standard deviation is equal to .90

(see Table 15).

Member Satisfaction

Table 16 shows the distribution/ means for the Members’ Satisfaction construct.
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Table 15

Arithmetic Means for Church Program

M SD
Member’s participation in community outreach programs. 3.07 1.14
Provision for different age groups in church activities. 3.15 1.18
Participation of the members in church activities. 3.17 1.07
Church members interest in various church functions. 3.18 1.05
Personal input and the activities design. 3.20 1.01
Activities meet the needs of participants. 3.24 1.03
Planification of church programs. 3.34 1.05
Satisfaction of participants of church services programs. 3.40 1.00
Execution of the church programs. 3.45 .95
Structure of Church programs. 3.45 .99
Quiality of efforts put toward various church activities. 3.47 .99
Opportunities for involvement in Church activities. 3.54 1.08
Quality of prayer meeting. 3.60 1.08
Celebration of worship service. 3.79 .94
Church Program. 3.37 .89

The indicators with the smallest numbers are: “The decision-making process’
(3.21), “The information | need, regarding church project and decision” (3.22) and
“Provision of physical needs” (3.22.) The indicators with the highest values are: “Provi-
sion of opportunities for spiritual growth” (3.58), “Possibility to volunteer in church”
(3.59) and “Recognition of visitors and church members” (3.76).

The total means for Member satisfaction is equal to 3.44 meaning that the par-

ticipants have a regular satisfaction with the church. The standard deviation is equal to

.95 (see Table 16).

SDA Members Commitment

Table 17 shows the distribution/ means for the SDA Members Commitment

construct. The indicators with the smallest numbers are: “| participate in the retention
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Table 16

Arithmetic Means for Member satisfaction

M SD
The decision-making process. 3.21 1.13
The information | need, regarding church project and decision. 3.22 1.05
Provision of physical needs. 3.22 1.04
Church Attendance. 3.23 1.17
Church integration. 3.27 1.09
Provision of family spiritual development. 3.36 1.16
The way that the church cares for its members. 341 1.15
Understanding of the vision. 3.42 1.17
Provision of opportunities for leadership position. 343 1.12
Provision of spiritual support for the members. 345 1.12
Understanding of the mission. 351 1.11
Being part of a team to fulfill the mission of the church. 3.54 1.09
Provision of opportunities for spiritual growth. 3.58 1.14
Possibility to volunteer in church. 3.59 1.05
Recognition of visitors and church members. 3.76  1.04
Member Satisfaction. 3.44 .95

of new members who arrive at the church” (3.16), “I participate actively in soul winning”

(3.23) and “l work actively to achieve the goal of ingathering” (3.26). The indicators with

the highest values are: “I sing with joy the hymns of the church” (4.23), “I believe fully

in the doctrines of the church” (4.29) and “I am proud to be a member of the SDA

church” (4.50).

The total means for SDA member’'s commitment is equal to 3.76 meaning that

the participants have a regular and very good commitment with the church. The stand-

ard deviation is equal to .85 (see Table 17).

Church Growth

Table 18 shows the distribution/ means for the Church Growth construct. The
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Table 17

Arithmetic Means for SDA Commitment

ltems M SD
| participate in the retention of new members who arrive at the church. 3.16 1.13
| participate actively in soul winning. 3.23 1.07
| work actively to achieve the goal of ingathering. 3.26 1.19
| participate actively in achieving the church vision. 3.41 1.10
| practice the diet that the Adventist church promotes 3.48 1.18
| support the different department programs of the church. 3.56 1.04
| actively participate in the activities of the church. 3.71 1.12
| support the projects proposed by the church. 3.72 1.03
| share my beliefs with people who are not Adventists. 3.73 .97
| dedicate my talents to the service of my Creator. 3.86 1.05
| am generous with my offering. 3.91 1.09
| help my church brothers and sisters when they need me. 3.95 .97
| am faithful in returning the tithe. 4.02 1.09
| accept with pleasure the responsibilities that the church offers me. 4.03 1.04
| sing with joy the hymns of the church. 4.23 .92
| believe fully in the doctrines of the church. 4.29 .96
| am proud to be a member of the SDA church. 4.50 .80
SDA Commitment. 3.76 .85

indicators with the smallest numbers are: “Participation in missionary activities” (3.14),
“Missionary visitation program for the church territory” (3.18), and “Missionary initiative
in the church” (3.19). The indicators with the highest values are: “Leader’'s commitment

to Evangelism outreach” (3.58), “Baptism of New converts” (3.65) and “The welcoming

of the new transferred members” (3.87).

The total means for church growth is equal to 3.41 meaning that the participants

have a regular church growth. The standard deviation is equal to .84 (see Table 18).

Multiple Regression Assumptions

The dataset was cleaned to ensure normality by the elimination of 36 data points

leaving the dataset at 186 data points.
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Table 18

Arithmetic Means for Church Growth

Iltems M SD
Participation in missionary activities. 3.14 1.13
Missionary visitation program for the church territory. 3.18 1.06
Missionary initiative in the church. 3.19 1.14
Social acceptance of the church in the community. 3.21 1.09
Financial resources for missionary activities. 3.23 1.04
Relationship of the members with non-believers 3.29 1.06
Church plans for missionary activities. 3.30 1.17
Member’'s missionary gifts for evangelistic activities. 3.32 .97
Unity among members to win new members. 3.33 1.11
Acceptance of a new lifestyle change. 3.33 .94
Provision of support for small groups and crusade as missionary tool. 3.34 1.11
Acceptance of changes of a hew preaching style. 3.41 1.07
Recognition of faith professed members. 3.50 .92
The church qualified people to run evangelistic. 3.53 1.08
Baptism of youth from SDA parents. 3.53 1.01
Leader's commitment to Evangelism outreach. 3.58 1.11
Baptism of New converts. 3.65 1.03
The welcoming of the new transferred members. 3.87 .92
Church Growth. 3.41 .84

For this research, the first criterion that was analysed was the linearity through
the graphs. The second criterion that was tested was the normality of the errors with
the Kolmogorov-Smirnov statistic (p >.05), 36 atypical data were eliminated. In the third
criterion the independence of the errors was proved, using the Durbin-Watson test,
whose value is very close to this indicates that the errors are not correlated and are

independent. Finally, the homoscedasticity was analysed, and it was proved that the

errors have equal variances (see Appendix E).

Null Hypothesis

This section presents the null hypotheses to which the supporting statistical ta-

bles are seen in Appendix E.
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Ho. The empirical model, in which pastoral performance, church facility, church
program, members satisfaction and SDA commitment are not predictors of church
growth for the members of the North Eastern conference of SDA.

Linear regression was used to test this hypothesis whereby church growth was
the dependent variable and pastoral performance, church facility, church program,
member’s satisfaction, and SDA commitment are the independent variables.

When applying the method of step wiser in the regression analysis, the variables church
facility and member satisfaction were deleted from the model and best predictor was
the variable church program because it explained 74.3% of the variance of the de-
pendent variable church growth (see Figure 4, Table 19). Model 1 has an F value
equal to 536.689 and p value equal to .000. As it can be observed that the p value is
less than .05, therefore, there is a positive and significant lineal correlation. Thus, the

null hypothesis is rejected.

.804

Church
Program

Figure 4. Model 1.

It also was observed that the variables church program and pastor performance
(Model 2) were good predictors of the church growth variable. The value of R2 adjusted
was equal to .805, which means that these two variables explain 80% of variance of the

dependent variable church growth (see Figure 5, Table 19). Model 2 has an F value equal
o8



Table 19

Regression Results

R squared
Modelo R R squared  ajusted
1. Church program. .863 745 743
2. Church program and pastoral performance. .898 .807 .805
3. Church program, pastoral performance and 914 .835 .832

SDA commitment.

to 382.093 and p value equal to .000. As it can be observed that the p value is less than
.05, therefore, there is a positive and significant lineal correlation. Thus, the null hypoth-
esis is rejected.

Model 3 that has church program, pastoral performance and SDA commitment
show that the three variables are good predictors for church growth. The value of R?2
adjusted was equal to .835, which means that these two variables explain 84% of

variance of the dependent variable church growth (see Figure 6, Table 19). Figure 6 has

Church
Program

Pastor
Performance

Figure 5. Model 2.
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a F value equal to 360.705 and p value equal to .000. As it can be observed that the p
value is less than .05, therefore, there is a positive and significant lineal correlation. Thus,
the null hypothesis is rejected.

The values of the non-standardizes Bk for each model were the following: (a)
Model 1 Boequal to .682, B1 equal to .804; (b) Model 2 Boequal to .378, B1equal to .573
and Bz equal to .291; (c) Model 3 Boequal to -.005, B1 equal to .493, B2 equal to .228,

and Bz equal to .235.

Church
Program

Pastoral
Performance

SDA
Commitment

493

Figure 6. Model 3.

The collinearity of the variables was also analyzed, and it was observed that the
factor of the inflation of the variance (FIV) of church program, pastoral performance and
SDA commitment, was less than ten for which, it is concluded that church growth variable

and the before mention variables do not present collinearity.

Summary of Chapter

The chapter was quite extensive as it presented the results of the investigation.
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It showed the demographic data and the extent of its behaviour. All the respective tests
relevant to the confirmatory model were presented and the complementary questions

were answered with descriptive statistics.
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CHAPTER V

CONCLUSIONS, DISCUSSIONS AND RECOMMENDATIONS

Introduction

The purpose of that study was to explore the causal relationship between the
latent variables’ pastoral performance, church facility, church program, member satis-
faction, SDA member commitment and church growth according to the before men-
tioned theoretical model.

This research was considered quantitative empirical, explanatory, transversal,
descriptive, exploratory and field.

The independent variables were pastoral performance, church facility, church
program, member satisfaction, SDA member commitment, while the dependent varia-
ble was church growth. The demographic variables were gender, education level, eth-
nic groups and age groups.

The sample that was used in this research consisted of 186 respondents from
churches of the Northeastern Conference of Seventh-day Adventists located in New

York.

Conclusions
This section provided the conclusions documented for this paper. It includes
conclusions made on the arithmetic means, the null hypothesis, and the complemen-

tary hypothesis.
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Arithmetic Means

This section shows the conclusions regarding the arithmetic means.

Pastoral Performance

The highest arithmetic means corresponds to the following statements from the
pastoral performance construct were: “pastor’s preaching is inspiring” “pastor knows
how to act according to Christian principles” and “pastor has the necessary knowledge
to do his job well”. Meanwhile, the three lowest means corresponds to the following
statements: “pastor rarely assumes responsibility after team members fail”, “pastor has
a training program for the church” and “pastor takes corrective action on time”. The total
arithmetic mean for the variable was 3.74; and it means that the participants perceive

the pastoral performance between regular and very good.

Church Facility

The highest arithmetic means corresponds to the following statements from the

church facility construct: “condition of the interior lightning”, “conditions of the pulpit”
and “sanctuary appearance”. Likewise, the three lowest means corresponds to the fol-
lowing statements: “process to request a district vehicle”, “conditions of the restrooms”

and “availability of parking spaces”. The total arithmetic mean for the variable was 3.45

and it means that the participants perceive the church facilities as regular.

Church Program

The highest arithmetic means corresponds to the following statements from the

church program construct: “opportunities for involvement in Church activities”, “quality

of prayer meeting” and “celebration of worship service”. Meanwhile, the three lowest
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means corresponds to the following statements “members’ participation in community

” 13

outreach programs”, “provision for different age groups in church activities” and “par-
ticipation of the members in church activities”. The total arithmetic mean for the variable

was 3.38 and it means that the participants perceive the church programs as regular.

Member Satisfaction

The highest arithmetic means corresponds to the following statements from the
members satisfaction construct: “provision of opportunities for spiritual growth”, “possi-
bility to volunteer in church” and “recognition of visitors and church members”. Likewise,
the three lowest means corresponds to the following statements: “the decision-making
process”, “the information | need, regarding church project and decision” and “provision
of physical needs”. The total arithmetic mean for the variable was 3.38 and it means

that the participants have a regular satisfaction with the church.

SDA Member Commitment

The highest arithmetic means corresponds to the following statements from the
SDA member commitment construct: The indicators with the highest values are: “I sing
with joy the hymns of the church”, “I believe fully in the doctrines of the church” and ‘I
am proud to be a member of the SDA church”. Likewise, the three lowest means cor-
responds to the following statements: “| participate in the retention of new members
who arrive at the church”, “| participate actively in soul winning” and “I work actively to
achieve the goal of ingathering”. The total arithmetic mean for the variable was 3.76

and it means that the participants have a regular and very good commitment with the

church.
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Church Growth

The highest arithmetic means corresponds to the following statements from the
church growth construct: “leader's commitment to Evangelism outreach”, “baptism of
new converts” and “the welcoming of the new transferred members”. Meanwhile, the
three lowest means corresponds to the following statements “participation in mission-

ary activities”, “missionary visitation program for the church territory” and “missionary
initiative in the church”. The total arithmetic mean for the variable was 3.41 and it means

that the participants have a regular church growth.

Principal Hypothesis

The results of the model are described below in this section.

The declaration of the complementary null hypothesis was expressed as follows:
pastoral performance, church facility, church program, member satisfaction and SDA
member commitment are not predictors of church growth as perceived by the members
of the Northeastern Conference of New York in USA.

Linear regression was used by the method of stepwise regression. This revealed
that one variable by itself, church program, explains more than 74.3% of church growth,
the dependant variable. Two variables (church program and pastor performance) ex-
plain 80.5% of the dependant variable (church growth); and three variables together
(church program, pastoral performance, and SDA Commitment) explain 84% of the
independent variable. Therefore, it can be affirmed that the pastoral performance, the
church programs and the SDA member commitment are predictors of church growth,
thus the null hypothesis is rejected.

The confirmatory analysis is therefore supported by the empirical evidence that
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the growth of the church can be generated by the performance of its pastors, its pro-
grams and the commitment of its members. So, the Northeastern Conference, in its
effort to growth must consider the performance of its pastors, the programs of the
churches and the commitment of its members because they are strong predictors for

church growth.

Discussions

In this section, the results are compared to other authors’ results.

Pastoral Performance

Engelberg et al. (2016) discovered that pastors play a significant role in church
growth. Vermeer (2015) has found that through pastoral appealing sermons during wor-
ship services, growth can be generated even in secular areas. Corréa et al. (2017) in
their study discovered that there is a strong causal relationship between the pastor’s
performance and the growth of their churches. Esqueda (2013) in his studies found the
Pentecostalism in Latin America as the fastest growing church and acknowledges the
leadership (pastors) as the key role of that growth.

Therefore, this research has come to confirm what have been said before by its
findings that are consistent to the previous researches. As a matter of act, the state-
ments with the highest arithmetic mean of the pastoral performance construct: “Pastor’s
preaching is inspiring”, “Pastor knows how to act according to Christian principles” and
“Pastor has the necessary knowledge to do his job well” attest the positive perception

of the participants regarding the pastoral performance to grow the church. In other

words, when under the influence of the Holy Spirit the pastor through his sermons
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inspire his church members; when pastors have the knowledge of the Christian princi-
ples and act accordingly; when the church members have a good perception about the
good skills of the pastor in the performance of his job, then the growth of the church is

positively impacted.

Church Programs

De Jong (2016) found that church programs such as worship services can gen-
erate church growth not only in countries with religious backgrounds, but even in sec-
ular places where people has absolutely no interest in religion matters. However, Van
Goethem (2005) considers the use of church programs such as music, exciting events,
great preachers, gifts; use of different incentives to bring people in is not church growth
but church transfer from a Biblical point of view. Branaugh (2008) presents the situation
of the Willow Creek Community Church that used church programs to produce spiritual
maturity in the participants, but that was deceived by the revelation that the increasing
of levels of participation in church activities or program have absolutely no prediction
on the process of becoming a disciple of Christ, or making people loving God and peo-
ple more.

However, the findings of this research are consistent with de Jon (2016) who
found that church programs are a tool to predict the growth of the church. The church
growth construct developed in this research included indicators able to grow the church,
not only numerically but also spiritually. Indicators to measure the growth of the church,
such as: “Members’ missionary gifts for evangelistic activities”, “Unity among members
to win new members”, “Relationship of the members with non-believers”, “Acceptance

of a new lifestyle change”, are they not also statements focusing on the spiritual growth
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of the church believers?

This research never intended to cut off the spiritual growth aspect from the growth
concept of the church in targeting only its numerical growth. Therefore, despite the alle-
gation of Desai and Pargament (2015) and the misadventure of Branaugh (2008) the
findings of this research support the fact that church program is an excellent tool to grow
the church. In fact, not only by this construct, 74% of the growth of the church has been
predicted, but also it has been observed that the three statements of that construct within
the highest mean are statements focusing on the spiritual growth of the church: “Oppor-
tunities for involvement in Church activities”, “Quality of prayer meeting” and “Celebration
of worship service”. Is that not a way to confirm the fact that above all considerations, the
church growth is before anything else a spiritual endeavour?

Through this research it was not, and never will be, the intent of the researcher
to present church programs as a trap to attract people, because church programs
should never be used as a bait to pull people to the church, but as a simple means for
the church to reveal the love of Christ to its community. Was the mission of the church
to elevate first its programs or to elevate Christ through its programs before the com-
munity? Is attracting people into its walls the priority of the church, or elevating Christ
in such a way that His contemplation enlightens the pathway leading to His flock, to His
Church? Should the focus be more on the church itself or on touching the needs of the
people?

In using church programs to attract people, the church must be careful to not
become a self-centred entity, working for its own glory. But when through its programs,

the motivation is shifted from the church ambitions toward the well-being of people;
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there is also a new paradigm shift. Then parishioners are the Lord’s children to be taken
care of, to be loved, to be touched, to be healed and to be saved. Church programs are
therefore designed from a selfless spirit that will touch the lives of people by first touch-
ing their needs. It will no longer be a matter of entertainment or attraction, but a matter
of touching people’s lives.

In fact, entertaining people was never the purpose for which the church was
called for but touching their lives in meeting not only their spiritual needs, but also their
different needs following the church’s possibilities. That was Jesus’ method to win
souls; and White (1905) recommends this method because it is the most successful
one when it comes to saving souls. Through church programs a platform is offered to
the members to experience the excellence of that method that consists of identifying or
blending with people just because they want their good, to share their pain and their
joy, to touch and satisfy their needs and to become their friends. That was the true
reason that the crowd was after Jesus, because they found in Him a friend. If the today’s
Church, motivated by the same spirit of love of Jesus, extends or stretches a hand of
love to people to win their confidence, the different places of worship will be full because
what today’s people are dying for is true love and compassion. There are too many
broken-hearted souls that have been longing to be welcomed in a church where the
genuine love of God is felt.

The findings of this research reveal the fact that through its programs, the church
can design a growth pattern through its lifestyle, as it was the case for the primitive
church under the Apostles’ performance. The needs can be different depending on

times and culture. However, when the church realizes the urgency to touch people’s
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lives, when under the inspiration of the Holy Spirit they set programs that can meet the
needs of their people, then the pathway for growth will be created. The establishment
of programs for the wellbeing of communities will be the church’s cataleptic spreading
of the good seed that it does not have any power to make grow, but God will make it
grow because the seed is His. Therefore, how much will it cost the churches in the NEC

to follow the pattern of the apostolic church?

SDA Member Commitment

The findings of this research are in perfect agreement with what has been at-
tested before by previous researchers, such as Therasa and Vijayabanu (2016), who
alleged that commitment at work greatly impacts an organization’s functioning produc-
tivity. More specifically, this research mirrors the findings of Cronshaw et al. (2014) who
attested that the commitment of the church members to the outlined vision of the church
will fuel the vitality of the church, will grow its attendance, predict the attraction of new-
comers to the church; without committed members, the growth of the church is in jeop-
ardy. The good perception of the participants of this research about the capacity of the
SDA member commitment variable to predict the growth of the church is consistent
with what Adedibu (2016) found. He states that the rapid growth of the Redeemed
Christian Church of God in England was not only connected to the motivation of the
laity and their involvement, but also to their commitment to the mission of the church
through church planting.

A brief look at the statements that have the lowest mean: “| participate in the
retention of new members who arrive at the church”, “| participate actively in soul win-

ning” and “l work actively to achieve the goal of ingathering” makes us understand the
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average perception or preference of the members regarding some important church
endeavours. Such endeavours are: the retention of new members, soul winning activity
and ingathering. This is a signal that they may need to receive more information or
training regarding those matters. But despite that, the findings present their commit-
ment strong enough to predict the growth of the church. In other words, even though a
committed member may not have the prefect knowledge of every church matter or may
not perfectly respond to some of the key activities of the church, the simple fact that
he/she is committed to it, the church can then benefit from this commitment to grow.

As expressed by the three highest mean statements of the commitment con-
struct: “I sing with joy the hymns of the church”, “I believe fully in the doctrines of the
church” and “I am proud to be a member of the SDA Church”, as simple as it may
appear, this commitment of the members that have their joy, faith and sense of belong-
ing as ingredients represent a determinant factor to grow the church.

Consistent with the theorists presented above, the model presented similar find-
ings: pastoral performance, church programs and SDA member commitment are pre-
dictors of church growth, but church facility and satisfaction of members are not predic-

tors of church growth.

Church Facility and Member Satisfaction
The findings about church facility have come as a response to a perpetual inter-
rogation regarding the shutdown of many beautiful church facilities in the US that used
to plague my mind: Why is it that those nice churches must be closed? For some that |
know, it is because of the decline of their membership. This has enlightened the issue.

The fact is that church facility is not a predictor for church growth.
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However, the findings of the study have also revealed that the fact that two var-
iables sharing the same exact mean value, one has predicted the dependent variable
while the other one has not. It is the case for church program and member satisfaction,
while other pre-studies, such as Dreyer (2012) and Hagstrom (2010), have found that
satisfaction of church members is a predictor for growth. But, in this present model,
member satisfaction has not been retained as a predictor of church growth. Why must
it be so in this present model? Is it because of the emotional elasticity aspect related to

that construct?

Recommendations
The results of the investigation lead to some recommendations:
To the Administrators of the Northeastern
Conference and Pastors

Considering the fact that the growth of the Conference represents a great chal-
lenge, as presently it's numerical growth trend is a descending arrow; considering the
fact that in the past eight years, in spite of the acquisition of the numerous church facil-
ities, the growth challenge remains. The fact that church facility is not a predictor for
the growth of the church, while church program is a good church growth predictor. It is
then recommended:

1. That the Conference and pastors remind the church members about the mis-
sion of the Seventh-day Adventist Church, which is to serve. That service must be ex-
pressed through the different programs that the church has conceived and executed
for the community. Therefore, the Conference and the churches must develop a strong

eagerness in developing programs that will unfold the message of the Church to them.
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2. That this mission or this service is not within the walls of the church, but wher-
ever people’s needs are felt. Church facilities are places for worship, but service is
outside of the church building. It is time for us as Seventh-day Adventists to get divorced
from the attitude of the Priest and the Levite (Luck 10:25-37) who, coming from the
temple, passed away from the wounded man of the parable. For them the temple was
the only place for them to serve, while service was also out of the temple’s wall.

3. Let the churches of the Conference be more sensitive about people and their
needs, because when talking about growth we see new people added to the church.
So, if we want them to come into our churches, let us make them our priority.

4. Let the Conference and churches manifest more interest in touching people’s
needs by making acquisitions of not only church facilities, though necessary, but also
community service canter’s that will constitute tools for the Conference and the
churches to meet the needs of the church communities. When people’s needs are met,
they will be more inclined and receptive to the SDA Church and the message that we
preach, and they will inquire more about the locations of our churches.

5. Saying so, let the Northeastern Conference and its churches return to the
teachings of the Bible and the Spirit of Prophecy about the growth of the Church. Dif-
ferent patterns must be designed for members for them to be able to practice Jesus’s
method for winning soul as displayed by (White, 1905), because it is the only one that

can succeed. Let us return to the Living Fountain.

To the Pastors of the Northeastern Conference
Considering the fact that pastoral performance is a good predictor for the growth

of the church, it is then recommended that:
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7. The pastors take time to study more and to sharpen their skills in order to be
more inspiring in their preaching and to be more relevant and up to the point in the
fulfilment of their pastoral duties.

Considering that member commitment is a good predictor of church growth, it is
also recommended that:

8. The pastors teach, train and equip the members more about different aspects
of the ministry of the Church and make them accomplish their mission or their task in
the growth process following their possibilities and capacities.

9. Pastors must find ways to increase the joy of their members, to teach them
more, not only about the doctrines of the Church, but also about how to perform per-
sonal ministries, and to create in them this sense of belonging to the church. In doing

so, their commitment will become stronger and will generate growth for the churches.

For Future Research
Considering the ambiguity presented in the findings of this research that two
variables with the same mean, church programs and member satisfaction, have been
found one predictor and the other not a predictor of the dependent variable, this issue
is then an important matter, and must be considered. Therefore, this study refers the
member satisfaction variable to researcher for them to investigate the fact that whether
or not it can be found as a predictor for the growth of the Northeastern Conference

Churches of Seventh-day Adventists in the US.
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APPENDIX A

INSTRUMENTS



CHURCH GROWTH BY MEMEBERS PERSPECTIVE

This research is to know member perception about the growth of the SDA Church in
NEC. Your opinion is very important and valuable, for this reason we kindly request your
sincere participation and taking time to respond to the following questions. This is an
academic work, and your participation is voluntary and anonymous.

Your opinion is very important and valuable, so the information you provide will be pro-
cessed in a confidential way. Please, after expressing your evaluation to all the state-
ments of this instrumental battery, be so kind to return it to the person who gave it to

you. Beforehand, thank you very much.

INSTRUCTIONS: If you agree to be part of this research, please answer the following

instruments according to your perception.

Gender Male Female

Education level ___High School_ College Graduate Post Grad..

Ethnicity Black White Latino Others

Age 18-25y.0 26-36 y.0 37-47 48 and up_
THANK YOU!
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Pastoral Performance
When analysing each statement given below, mark with an "X" the space to indicate your per-
ception of the level of pastoral performance in your Adventist church, using the following scale.

Very Poor Poor Regular Very Good Excellent
1 2 3 4 5
How do you evaluate the pastor’s performance in relation with...? 112|3|4|5

Pastor establishes clear, measurable and achievable goals.

Pastor plans creatively

Pastor plans the future according to what has been achieved in the present
Pastor has an excellent work plan in the short, medium in long term
Pastor gives an adequate financial support to the strategic plan

The strategies proposed are appropriate to achieve the objectives.
Pastor has a leadership style that helps achieve the goals of the church.
Pastor sets fair objectives

Pastor has a training program for the church

Pastor rarely assumes responsibility after team members fail.

Pastor’s organizational capacity facilitates the achievement of objectives.
Pastor management is motivator.

Pastor uses his authority in accordance with the regulations of the organization.
Pastor is respectful of the command line and institutional regulations.
Pastor’s preaching is inspiring.

Pastor has the necessary knowledge to do his job well.

Pastor deals with matters that require personal discipline.

Pastor recommends people with moral authority to occupy each post.
Pastor gets along well with difficult members of the church.

Pastor is understanding when others make mistakes.

Pastor is sensitive to the needs of the church members.

Pastor knows how to act according to Christian principles

Pastor focuses on the spiritual growth of the members of the church.
Pastor gives a good example of his life style.

Pastor takes corrective action on time.

Pastor closely oversees all church activities.

Pastor visits the church members of your district regularly.
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Church facility
When analysing each statement given below, mark with an "X" the space to indicate your per-
ception of the church facility in your Adventist church, using the following scale.

Very Poor Poor Regular Very Good Excellent
1 2 3 4 5
How do you evaluate your church facilities in relation with...? 11213 415

Condition of the grounds.

Condition of the exterior lighting.

Conditions of the public areas (hallways, stairs, lobby, etc.) .
Availability of parking spaces

Process to request a district vehicle

Conditions of the restrooms. .

Summer temperature of the temple

Winter temperature of the temple

Sufficiency of facilities (kid’s classrooms, youth chapel, etc.).
Condition of the interior lightning.

The Sound system

Condition of the pews.

Conditions of the pulpit

Sanctuary appearance

Condition of the video projecting system.

Internet services
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Church program

When analysing each statement given below, mark with an "X" the space to indicate your per-
ception of the church program, using the following scale.

Very Poor Poor Regular Very Good Excellent
1 2 3 4 5
How do you evaluate your church program in relation with...? 1123 (4|5

Structure of Church programs

Quality of efforts put toward various church activities
Execution of the church programs

Planification of church programs

Participation of the members in church activities
Personal input and the activities design.

Celebration of worship service

Quality of prayer meeting

Satisfaction of participants of church services programs
Opportunities for involvement in Church activities
Church members interest in various church functions.
Provision for different age groups in church activities.
Members participation in community outreach programs
Activities meet the needs of participants.
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Member satisfaction

When analysing each statement given below, mark with an "X" the space to indicate your per-
ception of satisfaction with your Adventist church, using the following scale.

Very Poor Poor Regular Very Good Excellent
1 2 3 4 5
How do you evaluate your satisfaction as a member related with...? 1123 ]4]5

The way that the church cares for its members.

2. The information | need regarding church project and decision.
. Understanding of the mission.

. Understanding of the vision.

. Provision of spiritual support for the members

. Possibility to volunteer in church

. Being part of a team helping to fulfil the mission of the church.
. Recognition of visitors and church members

. The decision-making process.

10. Provision of opportunities for spiritual growth

11. Provision of opportunities for leadership position

12. Provision of family spiritual development

13. Church Attendance

14. Provision of physical needs

15. Church integration

OO N OO B~|W
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SDA commitment
When analysing each statement given below, mark with an "X" the space to indicate your level
of commitment to your Adventist church, using the following scale.

Very Poor Poor Regular Very Good Excellent
1 2 3 4 5

How do you evaluate your commitment to the church as a member in relation with...? | 1 | 2| 3 | 4|5

| participate actively in achieving the church vision

| participate actively in soul winning

| participate in the retention of new members who arrive at the church
I support the different department programs of the church

I share my beliefs with people who are not Adventists.

I dedicate my talents to the service of my Creator.

| believe fully in the doctrines of the Church

I am proud to be a member of the SDA Church

I accept with pleasure the responsibilities that the Church offers me.
I actively participate in the activities of the Church.

I sing with joy the hymns of the Church

I am faithful in returning the tithe

I am generous with my offering.

I help my church brothers and sisters when they need me
| support the projects proposed by the church.

| practice the diet that the Adventist church promotes.

I work actively to achieve the goal of ingathering
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Church growth

When analysing each statement given below, mark with an "X" the space to indicate your level
of commitment to your Adventist church, using the following scale.

Very Poor Poor Regular Very Good Excellent
1 2 3 4 5
How do you evaluate the church growth activities of your church in relation with...? 112|3|4]|5

1. Participation in missionary activities.

2. Missionary initiative in the Church.

3. Financial resources for missionary activities.

4. Church plans for missionary activities

5. Leader’s commitment to evangelism outreach.

6. Acceptance of changes of a new preaching style

7. Acceptance of a new lifestyle change.

8. The Church qualified people to run evangelistic meetings
9. Members missionary gifts for evangelistic activities
10. Unity among members to win new members

11. Relationship of the members with non-believers

12. Missionary visitation program for the Church territory.
13. Social acceptance of the Church in the community.
14. Recognition of faith professed members

15. Provision of support for small groups and crusade as missionary tool for
the Church

16. Baptism of new converts

17. Baptism of youth from SDA parents

18. The welcoming of the new transferred members
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APPENDIX B

FACTORIAL ANALYSIS



Pastoral performance

Component Matrix?

Component
1 2 3
PP3 .885 -.253 -.080
PP7 .885 -.250 -.081
PP12 .884 -.033 .017
PP8 .882 -.205 .008
PP11 .881 -.244 -.008
PP6 .881 -.139 -111
PP4 .881 -.266 -.014
PP25 .877 -.079 -.162
PP17 .873 .024 -.038
PP1 .872 -.252 -.118
PP26 .872 -.044 -.090
PP21 .851 .329 .000
PP2 .848 -.297 -.074
PP20 .848 319 .048
PP19 .841 .275 .070
PP23 .837 .300 .025
PP18 .831 .096 .027
PP16 .809 .232 .082
PP15 .806 276 .080
PP9 .804 -.222 -.025
PP13 787 .109 213
PP27 776 113 -.127
PP22 774 .390 .058
PP10 .590 -.149 291
PP14 .351 .087 .350
PP24 341 271 -.615
PP5 447 -.154 458

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .973

Bartlett's Test of Sphericity Approx. Chi-Square 6527.584
Df 351
Sig. .000

Table 3

Communalities

Initial Extraction

PP1 1.000 .839

PP2 1.000 .813

PP3 1.000 .854

PP4 1.000 .847

PP5 1.000 .433

PP6 1.000 .808

PP7 1.000 .853

PP8 1.000 .819

PP9 1.000 .696

PP10 1.000 .455

PP11 1.000 .836

PP12 1.000 .783

PP13 1.000 .676

PP14 1.000 .253

PP15 1.000 .733

PP16 1.000 715

PP17 1.000 .765
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PP18
PP19
PP20
PP21
PP22
PP23
PP24
PP25
PP26
PP27

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

.700
.788
.823
.833
.755
792
.568
.802
.770
.630

Component Transformation Matrix

Component 1 2 3

1 744 .653 141
2 -.618 .753 -.226
3 -.254 .081 .964
Reliability Statistics

Cronbach's Al-
pha N of Items
.959 27

Component Matrix?

Church facility

CF13
CF14
CF3
CF2
CF10
CF12
CF11
CF1
CF6
CF9
CF15
CF7
CF16
CF4
CF5
CF8

1
.811
.808
.807
.806
.782
.780
.770
767
742
731
.705
.698
.688
577
.570
.582

Component
2

-.199
-.180
.021
-113
=277
-.060
-.268
-.060
.324
.029
-115
173
214
.543
.551
-.309

-.209
-.249
-.168
-.045
.008
-.332
-.026
.030
.031
.012
.023
310
.303
-.207
.126
.628

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 941
Bartlett's Test of Sphericity Approx. Chi-Square 27
Df 120
T 1o 000
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Communalities

Initial Extraction
CF1 1.000 593
CF2 1.000 665
CF3 1.000 680
CF4 1.000 670
CFS 1.000 646
CFé 1.000 657
CF/ 1.000 612
CF8 1.000 829
CF9 1.000 536
CF10 1.000 689
CF11 1.000 665
CF12 1.000 723
CF13 1.000 740
CFl14 1.000 747
CF15 1.000 511
CF16 1.000 611

Component Transformation Matrix

Component 1 2 3

1 .768 .508 .390
2 -.429 .861 -.275
3 -.475 .044 879

Reliability Statistics

Cronbach's Al-
pha N of Items

.938 16
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Church program

Component Matrix?

Component
1 2 3
CP3 .891 161 -178
CP14 .867 -.163 .266
CP9 .847 127 .012
CP5 .840 -.024 -.040
CP2 .837 114 -321
CP4 .834 212 =177
CP6 .831 -.216 -170
CP11 .831 -.007 .185
CP1 .822 128 -.282
CP7 .811 .105 .223
CP12 .803 -.396 -.020
CP13 .795 -.321 .257
CP10 .781 -.192 -.002
CP8 .633 .564 .345

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .958

Bartlett's Test of Sphericity Approx. Chi-Square 2797.750
Df 91
Sig. .000

Communalities

Initial Extraction

CP1 1.000 771

CP2 1.000 .816

CP3 1.000 .851

CP4 1.000 772

CP5 1.000 .708

CP6 1.000 .766

CP7 1.000 719

CP8 1.000 .839

CP9 1.000 734

CP10 1.000 .647

CP11 1.000 724 Component Transformation Matrix

CP12 1.000 .802

CP13 1.000 gy  -Component 1 2 :

CP14 1.000 849 1 .643 .637 424
2 -.680 222 .699
3 .351 -.738 .576

Reliability Statistics

Cronbach's Al-

pha N of ltems
.960 14
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Member satisfaction

Component Matrix?

Component
1 2 3
MS10 .887 -.085 .031
MS5 .878 -.023 103
MS2 .877 -.079 .028
MS11 .875 -.042 .028
MS9 .874 -.097 -.081
MS3 .858 .146 .066
MS12 .851 -.100 -.028
MS7 .832 .100 116
MS15 .829 -.012 -.334
MS1 .803 -.148 .068
MS14 .789 -.055 -.312
MS6 .766 .099 .237
MS13 .735 -.091 -.368
MS8 .655 -.130 .525
MS4 493 .833 -.028

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .959

Bartlett's Test of Sphericity Approx. Chi-Square 2976.235
Df 105
Sig. .000

Communalities

Initial Extraction
MS1 1.000 671
MS2 1.000 776
MS3 1.000 762
MS4 1.000 .938
MS5 1.000 .782
MS6 1.000 .653
MS7 1.000 716
MS8 1.000 722
MS9 1.000 779
MS10 1.000 .795
MS11 1.000 .768
MS12 1.000 .735
MS13 1.000 .685
MS14 1.000 722
MS15 1.000 799

Component Transformation Matrix

Component 1 2 3

1 714 .642 .279
2 -.226 -.165 .960
3 -.663 748 -.027
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Reliability Statistics

Cronbach's Al-

pha N of Items
.948 15

SDA Commitment

Component Matrix?

Component
1 2 3
SDAC13 .796 116 -.088
SDAC1 .789 -.215 -.190
SDAC10 .765 .010 -.255
SDAC3 .765 -.413 -.067
SDAC4 761 -.136 -.327
SDAC6 754 -.031 .055
SDAC9 747 .258 -.250
SDAC2 743 -.340 .060
SDAC14 729 .066 .146
SDAC7 724 409 .094
SDAC12 714 161 -.037
SDAC11 .692 .380 .260
SDACS5 .684 -.109 .370
SDAC17 677 -.403 221
SDACS8 .658 .587 137
SDAC16 .578 -.305 379
SDAC15 A79 -.023 -.467
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .929
Bartlett's Test of Sphericity Approx. Chi-Square 2368.780
Df 136
Sig. .000
Communalities
Initial Extraction

SDAC1 1.000 .704
SDAC2 1.000 672
SDAC3 1.000 .760
SDAC4 1.000 .705
SDACS5 1.000 .617
SDAC6 1.000 573
SDAC7 1.000 .701
SDACS8 1.000 .796
SDAC9 1.000 .687
SDAC10 1.000 .650
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SDAC11 1.000 .690

SDAC12 1.000 537
SDAC13 1.000 .654
SDAC14 1.000 .557
SDAC15 1.000 448
SDAC16 1.000 571
SDAC17 1.000 .670

Component Transformation Matrix

Component 1 2 3

1 579 .586 .567
2 767 -.627 -.137
3 275 514 -.812

Reliability Statistics

Cronbach's Al-
pha N of Items
.926 17
Church Growth

Table 31

Component Matrix?

Component
1 2 3 4

CG14 .840 .045 -.155 -.015
CG15 .830 -.039 -.126 -.038
CG3 .827 -.313 .014 .062
CG9 .819 .031 .165 -.285
CG13 .817 170 -.063 -.250
CG8 .814 17 .226 -135
CG10 .812 227 -.008 -.180
CG12 .802 .073 -.077 -.369
CG4 799 -.420 110 -.029
CG2 .786 -.478 .039 .052
CG11 .781 .347 -.072 -.149
CG18 767 .148 -.116 274
CG5 .758 -271 .103 .078
CG16 .755 123 -.455 167
CG1 737 -.501 .029 .092
CG17 715 .165 -.443 .306
CG6 .710 .255 .453 .325
CG7 .698 .375 .415 .240
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Table 32
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .945
Bartlett's Test of Sphericity Approx. Chi-Square 3576.436
Df 153
Sig. .000
Table 33
Communalities
Initial Extraction
CG1 1.000 .804
CG2 1.000 .850
CG3 1.000 .786
CG4 1.000 .827
CG5 1.000 .665
CG6 1.000 .880
CG7 1.000 .858
CG8 1.000 .745
CG9 1.000 .780
CG10 1.000 743
CG11 1.000 .758
CG12 1.000 791
CG13 1.000 762
CG14 1.000 732
CG15 1.000 .708
CG16 1.000 .820
CG17 1.000 .828
CG18 1.000 .699
Table 34

Component Transformation Matrix

Component 1 2 3 4

1 572 .569 449 .385
2 -.806 327 .246 427
3 130 -.011 -.728 .673
4 .080 -.755 .455 466
Table 35

Reliability Statistics

Cronbach's Al-
pha N of ltems
.962 18
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APPENDIX C

VARIABLE OPERATIONALIZATION



Operationalization of the variable church facility

Conceptual

Variables definition

Church facility It is the imposing
church building with a nice
appearance, a lot of space

and plenty parking.

Instrumental
definition

The degree of church facility
was determined by means of
the following 16 items, under
the scale:
1 = Very poor
2 = Poor
3 = Regular
4 = Very good

5 = Excellent

1. Condition of the grounds.
2. Condition of the exterior
lighting.

3. Conditions of the public
areas (hallways, stairs,
lobby, etc.)

4. Availability of parking
spaces.

5. Process to request a dis-
trict vehicle.

6. Conditions of the re-
strooms.

7. Summer temperature of
the temple.

8. Winter temperature of the
temple.

9. Sufficiency of facilities
(kid's classrooms, youth
chapel, etc.).

10.Condition of the interior
lightning

11.The Sound system

12. Condition of the pews.
13.Conditions of the pulpit
14.Sanctuary appearance
15.Condition of the video
projecting system
16.Internet services

Operationalization of the variable church program

Operational
definition
To measure the degree of
church facility, data was ob-
tained from members of the
Northeastern conference
through the measure of 16
items.
The variable was considered
as metric.
To make the approach of the
conclusions of this study, the
following equivalence was
determined for the scale
used:
1 = Very poor
2 = Poor
3 = Regular
4 = very good
5 = Excellent

Conceptual_

Variables Definition

Church  pro-
gram

It represents the dif-
ferent services offered by the
church to its members and
the community.

Instrumental
definition
The degree of church pro-
gram was determined by
means of the following 14
items, under the scale:
1 = Very poor
2 = Poor
3 = Regular
4 = Very good
5 = Excellent

1 Structure of Church pro-
grams.
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Operational
definition
To measure the degree of
church program, data was
obtained from members of
the Northeastern conference
through the measure of 14
items.
The variable was considered
as metric.
To make the approach of the
conclusions of this study, the
following equivalence was
determined for the scale
used:



2. Quiality of efforts put to-
ward various church activi-
ties.

3. Execution of the church
programs.

4.Plannification of church
programs

5.Participation of the mem-
bers in church activities

6. Personal input and the ac-
tivities design.

7. Celebration of worship
service.

8. Quality of prayer meeting.
9. Satisfaction of participants
of church services programs.
10. Opportunities for involve-
ment in Church activities.

11. Church members interest
in various church functions.
12. Provision for different
age groups in church activi-
ties.

13. Members participation in
community outreach 14.pro-
grams.

Activities meet the needs of

participants.

Operationalization of the variable members’ satisfaction

1 = Very poor
2 = Poor

3 = Regular

4 = Very good
5 = Excellent

Conceptual_

Variables Definition

Members sa-
tisfaction

church.

It refers to the posi-
tive feeling of the church
members regarding his/her

Instrumental
definition
The degree of members sat-
isfaction was determined by
means of the following 15
items, under the scale:
1 = Very poor
2 = Poor
3 = Regular
4 = Very good
5 =Excellent

1 The way that the church
cares for its members.

2. The information | need, re-
garding church project and
decision.

3.Understanding of the mis-
sion

4. Understanding of the vi-
sion.

5. Provision of spiritual sup-
port for the members.

6. Possibility to volunteer in
church.

7.Being part of a team to ful-
fill the mission of the church
8. Recognition of visitors and
church members.
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Operational
definition
To measure the degree of
members satisfacton, data
was obtained from members
of the Northeastern confer-
ence through the measure of
15 items.
The variable was considered
as metric.
To make the approach of the
conclusions of this study, the
following equivalence was
determined for the scale
used:
1 = Very poor
2 = Poor
3 = Regular
4 = Very good
5 = Excellent



9. The decision making pro-
cess.

10. Provision of opportunities
for spiritual growth.

11. Provision of opportunities
for leadership position.

12. Provision of family spir-
itual development

13. Church Attendance.

14. Provision of physical
needs

15. Church integration.

Operationalization of the variable SDA commitment

Variables

SDA commit-
ment

Conceptual_
Definition

It is the complete
dedication and total engage-
ment of the church members
into the accomplishing of the
mission of the SDA church
that is to spread the gospel
around the world.

Instrumental
definition
The degree of members sat-
isfaction was determined by
means of the following 17
items, under the scale:
1 = Very poor
2 = Poor
3 =Regular
4 = Very good
5 =Excellent

1. | participate actively in
achieving the church vision.
2.1 participate actively in soul
winning

3. | participate in the reten-
tion of new members who ar-
rive at the church.

4. | support the different de-
partment programs of the
church.

5. | share my beliefs with
people who are not Advent-
ists.

6. | dedicate my talents to
the service of my Creator.
7. | believe fully in the doc-
trines of the church.

8. | am proud to be a mem-
ber of the SDA church.

9. | accept with pleasure the
responsibilities that the
church offers me.

10. | actively participate in
the activities of the church.
11. | sing with joy the hymns
of the church.

12. | am faithful in returning
the tithe.

13. | am generous with my
offering.

14. | help my church broth-
ers and sisters when they
need me

15. | support the projects
proposed by the church.
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Operational
definition
To measure the degree of
SDA commitment, data was
obtained from members of
the Northeastern conference
through the measure of 17
items.
The variable was considered
as metric.
To make the approach of the
conclusions of this study, the
following equivalence was
determined for the scale
used:
1 = Very poor
2 = Poor
3 = Regular
4 = Very good
5 = Excellent



16. | practice the diet that the
Adventist church promotes
17. | work actively to achieve
the goal of ingathering..

Operationalization of the variable church growth

Conceptual

Variables

Instrumental
definition

Operational
definition

Church growth

numerical
church.

It is the spiritual and
growth of

The degree of church growth
was determined by means of
the following 18 items, under
the scale:

1 = Very poor
2 = Poor
3 = Regular
4 = Very good
5 =Excellent

1. Participation in missionary
activities.

2. Missionary initiative in the
church.

3. Financial resources for
missionary activities.
4.Church plans for mission-
ary activities

5. Leader’'s commitment to
Evangelism outreach.

6. Acceptance of changes of
a new preaching style.

7. Acceptance of a new life-
style change.

8.The church qualified peo-
ple to run evangelistic

9. Members missionary gifts
for evangelistic activities.

10. Unity among members to
win new members.
11.Relationship of the mem-
bers with non-believers

12. Missionary visitation pro-
gram for the church territory.
13. Social acceptance of the
church in the community.
14.Recognition of faith pro-
fessed members
15.Provision of support for
small groups and crusade as
missionary tool for the
church

16. Baptism of New converts
17. Baptism of youth from
SDA parents.

18. The welcoming of the
new transferred members.
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To measure the degree of
church growth, data was ob-
tained from members of the
Northeastern conference
through the measure of 18
items.

The variable was considered
as metric.

To make the approach of the
conclusions of this study, the
following equivalence was
determined for the scale
used:

1 = Very poor

2 = Poor

3 =Regular

4 = Very good

5 = Excellent



APPENDIX D

DEMOGRAPHIC VARIABLES



Distribution of gender participant in the survey

N %
Male 85 45.7
Female 101 54.3
Total 186 100
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APPENDIX E

NULL HYPOTHESIS ANALYSIS
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Modelo R R cuadrado | R cuadrado cor-| Error tip. de la | Durbin-Watson
regida estimacion
1 .8632 745 743 40528
.898P .807 .805 .35352
.914¢ .835 .832 .32773 1.972

a. Variables predictoras: (Constante), ChurchProgram

b. Variables predictoras: (Constante), ChurchProgram, PastPerformance

c. Variables predictoras: (Constante), ChurchProgram, PastPerformance, SDACommitment
d. Variable dependiente: ChurchGrowth
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Modelo Suma de cuad- gl Media F Sig.
rados cuadrética

Regresion 88.154 1 88.154 536.689 .000P
1 Residual 30.223 184 .164

Total 118.377 185

Regresion 95.506 2 47.753 382.093 .000¢
2 Residual 22.871 183 125

Total 118.377 185

Regresion 98.828 3 32.943 306.705 .000¢
3 Residual 19.548 182 107

Total 118.377 185

a. Variable dependiente: ChurchGrowth

b. Variables predictoras: (Constante), ChurchProgram

c. Variables predictoras: (Constante), ChurchProgram, PastPerformance

d. Variables predictoras: (Constante), ChurchProgram, PastPerformance, SDACommitment

Coeficientes?

Modelo Coeficientes ng estandarizados Coeficientes ti- t Sig.
pificados
B Error tip. Beta
(Constante) .682 21 5.654 .000
! ChurchProgram .804 .035 .863 23.167 .000
(Constante) .378 A12 3.367 .001
2 ChurchProgram 573 .043 .614 13.386 .000
PastPerformance 201 .038 .352 7.670 .000
(Constante) -.005 125 -.044 .965
ChurchProgram 493 .042 .528 11.675 .000
° PastPerformance .228 .037 .276 6.175 .000
SDACommitment .235 .042 .225 5.562 .000

a. Variable dependiente: ChurchGrowth
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CURRICULUM VITAE
Yrvain Jean-Philippe
165 Foster Avenue, Valley Stream, NY 11580
Mobile: (347) 799-0023
jpyma7@comcast.net

Seventh-Day Adventist Pastor Profile
To lead the members of the Seventh-Day Adventist Church to a greater
knowledge and a deeper relationship with the Lord by feeding them the Word of
God and shepherding their hearts, to better equip the saints to accomplish His
work and purposes, and to share with the unsaved how to find the eternal life in
Christ.

Education

2016-2019 Present Universidad de Montemorelos, Doctorado en Administracion de Ne-
gocios

2004-2008 STM MA Sacred Theology, Boston University, MA
1984-1987 MA in Religion, Andrews University, Extension West Indies College, Jamaica

1977-1980 BA in Theology, Seventh Day Adventists University in Haiti (UNAH)
Key Skills

Computer Skills: MS Word - MS PowerPoint
Multilingual fluency: Haitian Creole, French, and English
Strong leadership, Mentoring, Discipleship

Ministerial Experience/Employment:
Active Seventh - day Adventist Ordained Pastor

e Horeb SDA Church, NY 2018-Present

e Hebron SDA Church, NY 2010-2018

e Temple Salem SDA Church, MA 2005-2010

e Philadelphia pastoral district (Philadelphia, Sichem, El Siloe, Sion), MA.
1999-2004

e Pastor-Evangelist pastoral district Jerusalem (Jerusalem, Peniel) Miami, FL.
1996-1999

e Personal Ministry and Sabbath School Departmental Director at the South
Haiti Mission, now Central Federation of the Seventh Day Adventists of Haiti.
1995-1996
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Chaplain of the SDA University of Haiti (UNAH) and Evangelism Professor

at the Theology Department of the SDA University of Haiti 1994-1995
First SDA Church, Port-au-Prince, Haiti 1992-1994
Horeb SDA Church, district Port-au-Prince, Haiti 1989-1992
Jacmel district SDA Church, Haiti 1986-1989
La Gonave district SDA Church, Haiti 1981-1986
Internship at the First SDA Church, Port-au-Prince, Haiti 1980-1981

Through the collaboration of different Unions of the SDA Church, | was al-
lowed to perform Evangelistic endeavors and overseas Crusades into multi-
ple parts of the world: Canada, the Bahamas, Brazil and Haiti.

Church Organizations:

Peniel SDA Church, Florida ( Southeastern Conference of SDA)
Sichem SDA Church, MA ( Northeastern Conference of SDA)
Sion SDA Church, MA ( Northeastern Conference of SDA)

El Siloe SDA Church, MA (Northeastern Conference of SDA)
Le Phare SDA Church, MA (Northeastern Conference)

Church Improvements:

Initiatives
[ ]

New boiler at Philadelphia SDA, MA

New AC system at Philadelphia SDA, MA

New Kitchen at Temple Salem SDA, MA

New roof at Temple Salem SDA, MA

New ceiling at Temple Salem SDA, MA

Renovation of the fellowship hall at Temple Salem SDA, MA
New-Elevator at Hebron SDA, NY

Youth Chapel Renovation at Hebron SDA, NY

Sanctuary Renovation at Hebron SDA, NY

Soup Kitchen establishment at Philadelphia SDA, MA

Purchased a Pre-owned Heavy-duty bus for Philadelphia SDA, MA
Purchased a brand new 2017 coach for 28 passengers for Hebron SDA,
NY

Evangelism Awards

Plague of Evangelist Centurion in South Eastern Conference 1996 FL
Evangelist of the year in Northeastern Conference 2005 NY
Evangelism Star of the Atlantic Union 2009 in Lancaster MA
Evangelist of the year in Northeastern Conference 2010 NY
Evangelist of the year in Northeastern Conference 2011 NY

Community Award
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e 2018 Presidential award of the 77 Precinct Red Carpet Community leaders
Recognition Gala, NY
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